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OKa3zaHHud yCJIyr O6pa3OBaTeJ'IBHLIMI/I OopraHu3anusaIMu

1
Crpykrypa ordera copMupoBaHa B cooTBeTcTBHH ¢ “IIpaBuiamu coopa u 06001eHNss HHPOpMALUK O KaYeCTBE
YCJIOBHIA OKa3aHHs YCIIyT OpraHu3alusIMy B chepe KyIbTypbl, OXpaHbl 3J0pOBbs, 00pa30BaHHUsl, COLMAILHOTO

oOciryxuBaHus U heepanbHbIMU YUPEXKICHUSIMI MEAMKO-COLMAILHOM SKCIIEPTU3bI”, YTBEPKICHHBIX
nocraHoBienueM [Ipasurensctsa P® ot 31 mas 2018 r. N 638.




1. Ilepevyenb 00pa3oBaTeIbLHbIX OPraHU3alMii, B OTHOIIEHNH KOTOPBIX MPOBOINJINCH COOP U
00001meHne MH(OPMAIIUY 0 KaYecTBe YCJI0BHI 00pa3oBaTe/IbHOM 1eATeIbHOCTH

COop u 00600menrne mHpOpPMALIMKA O KAYECTBE YCJIOBHA OOpa30BATEIBHOU EATEIHHOCTH
IMPOBOAMIIMCH B OTHOIICHUU CJICAYIOIINUX OpFaHH3aI.[HfI:

HaunMeHoBaHMe OpraHu3alUK HasBanue B onpoce
MKJOV Jlerckuii cag Ned JHerckuii camg No4
MKJIOV Jlerckuii cag No5 Jerckuii cag No5
MKJIOVY Jlerckuii cag No7 Jerckuit cag No7
MKJIOVY Jlerckuii cag Ne9 Jerckuit cag No9
MKJOV Jlerckuii cag NelO Jerckmii cag Nel0
MKJOV Jlerckuii cag Nel3 Herckmii cag Nel3
MKJIOV Jlerckuii cag Nol4 Jerckuii cag Nol4
MKJIOV Jlerckuii cag Nel6 Jerckuii cag Nel6
MKJIOV Jlerckuii camg Ne2 1 Jerckuii cag No2 1
MKJIOV Jlerckuii camg Ne23 Jerckwuit cam No23

2. Pe3yabTaThl 00001meHus HHPOPMALNHU, pa3MelIeHHON HA 0(PMUIMATbHBIX CaliTax U
HH(OPMALNMOHHBIX CTEH/IaX B MOMelleHUAX 00pa30BaTeJbHbIX OPraHu3aluii

Jnsa cbopa uHbopmanuu, pa3MmelieHHOW Ha OQUIUANbHBIX caiTax o00pa3oBaTEeIbHBIX
OpraHm3allyii, ucroibp3oBaiach (popma OIEHKH, crienuaibHo co3aanHas Oneparopom. [lokazarenu
JUISL OIICHOYHOM (hOpMBI ObLTH pa3pabOTaHbI HA OCHOBE CIEAYIOIIEeH HOPMaTUBHO 0a3bl:

- Cratbs 29 denepanbHOro 3akona “0O6 odpazoBanun B Poccuiickoit @eneparun’.

- [locranoBnenue [IpaButenscrBa Poccuiickoit @eneparuu ot 10 mrons 2013 roma Ne 582 «O6
yTBepxkaeHuu [IpaBui pa3menienus Ha opuIaIbHOM caiiTe 00pa3oBaTeIbHON OpraHU3aIii B
MH(}OPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOH ceTu «IHTepHET» 1 0OHOBIEHUIO HHPOpMaIuU 00
o0pa30BaTeNbHON OpraHu3alumy.

- [Ipuka3z denepanbHOI CiTykObI 110 HAA30pYy B chepe obpazoBanusa u Hayku oT 14.08.2020 Ne 831
«O0 yTBepxkKIeHUU TPEOOBAHHI K CTPYKTYype OPHUIIMaIBHOTO caiiTa 00pa30BaTeIbHONW OpTraHU3aIlun
B HH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON cetu «MHTepHeT» u (¢dopmary mnpeacTaBieHus
nH(popMaLIUN»;

- Ilpuka3z MunuctepcrBa npocseuieHus: Poccuiickoit ®@enepauun ot 13 mapra 2019 roma Ne 114
«O0 yTBep:K/IE€HNUHU NOKa3aTelel, XapaKTepU3yIIIUX O0IINe KPUTEPUN OLIEHKH KaueCcTBa YCIOBUI
OCYILIECTBJIEHUSI ~ 00pa30BaTEJIbHOM  JEATENIbHOCTH  OpPraHM3alUsIMH,  OCYIIECTBISIOUIMMU
o0pa3oBaTeNpHyI0  JI€ATE€IBHOCTh IO  OCHOBHBIM  OOIIE00pa30BaTeIbHBIM  IPOrpaMMaM,
o0pa3oBaTeNbHBIM NPOTrpaMMaM  CpPEIHEro MNpOQecCHOHATBHOIO 00pa3oBaHMsA, OCHOBHBIM
nporpaMMmaM  NpodecCHOHaNbHOrO  OOy4YeHMsl, JIOTMOJHUTENIBHBIM  00Ie00pa3oBaTeNIbHBIM
porpammamy.

Onenka caiita mnpoBoaunack OmnepaTopoM METOAOM aHaiau3a O(UIMAIBHOTO caiTa
oOpa3zoBaTenbHOU opranuzanuu B cetu "HMHTepHer". B oneHke oduuuanbHOro caifta U3ydaiuch
MOKa3aTe, XapaKTepPHU3YIOUIHe OTKPBITOCTh M JOCTYHHOCTh WHGpOpManmMu 00 OpraHu3alui,
OCYLIECTBISIONIEH  00pa3oBaTeNbHYIO  JEATENbHOCTh W JIOCTYIIHOCTH  00pa30BaTeNIbHON
nesTenbHOCTH Juis uHBanuaoB (myHkt 1.1, 1.2 u 3.2 u3 mnepeuns mnokasateneil Ilpukasa
MunucrepcrBa npocsenienus PO ot 13 mapra 2019 r. Ne 114).

Pe3ynbTaroM OLIEHKHM CTajdl WHTErpajbHbI MOKa3aTeidb, PACCUUTAHHBIA B COOTBETCTBUU C
“EauHBIM TIOPSAIKOM pacyeTa MoKa3aTenei, XapaKTepu3yIuX o0Nue KpUTEPUH OIIEHKH KauyecTBa
YCIIOBUM OKa3aHUs YCIyT OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 370pPOBbs, 00pa30BaHUA,
COLIMAJILHOTO 00CTyKUBaHUA U (efiepalbHbIMU YUPEKICHUSIMH MEIUKO-COLIMAIbHOM SKCTIEPTU3HI,
yTBEepKACHHBIM TpuKkazoM Muntpyna Poccum ot 31 mas 2018 r. Ne 344n. Ouenka oObema
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uHpOpMaMY, NPEACTaBICHHOW Ha caiiTe W Ha CTEHJIE OpraHW3aluh, B COOTBETCTBUU C
CYIIECTBYIOIIMMH HOPMAaTHBHO-TIPABOBBIMH aKTaMH, ONMCAaHHOH B Haydaie pasjielna, MPOU3BOAUTCS
mo mkaine or 0 mo 40 OGammoB y opraHu3anuii JONIKOJLHOTO oOpaszoBanus, rae 0 - 310
MUHUMaJbHBIH 00beM uH(popMmaryu, a 40 OamIoB COOTBETCTBEHHO - MAaKCHMaJbHBI 00beM. B
Tabnuue 1 mpeacraBieHsl pe3ynbTaThl OLEHKH HH()OPMAINK, IPEACTABICHHON Ha CaliTe KaXI0To

YUPEIKIACHUS.
Tabuauna 1.
O0wem nHpOpManHH, pa3MEIIeHHON Ha O(QUIIIATFHOM CaliTe M CTEH/IC OPTaHU3aliH, B COOTBETCTBHIH C
KOJIMYECTBOM MaTEPHAIOB, Pa3MEIIEHNE KOTOPEIX YCTaHOBJIEHO HOPMATHBHO-TIPABOBBIMH aKTaMH

Opranuzanus Caiir Crenp
Jetckuit cag Nel0 37 15
Herckmii cam Nel3 39 15
Herckwii cax Nel4 39 15
Herckuii cag Nel6 39 15
Jetckmit cam Ne2 1 39 15
Hetckuii cam Ne23 39 15
Herckuii cag No4 38 15
Herckuii cam Ne5 39 15
Herckuii cag No7 39 15
Herckuii cag Ne9 39 14

IToutu Best HeoOxoauMast HH(OPMALIK MPeICTaBIcHa Ha OQHUITHATBHBIX CaliTaX OpraHU3aIHi
- cpeJHee 3HaueHUe OIICHKH CAuTOB cocTaBisieT 38,7 Oamia

ITocnme mocerieHuss OpraHU3alMil BBIABICHO, YTO CTEHJ ¢ HH(pOpMAIUMEH O IeATeIbHOCTH
MPUCYTCTBYET y BCEX OpraHW3alii U HAa HEM €CTh BCSA WJIM IMPAKTHYECKH BCS HEOOXoaumast
nH(popMaIug - CpeHee 3HaUeHUE OIEHKU CTEHI0B cocTaBiseT 14,9 6amna.

3. Pe3yabTaThl y10BJA1€TBOPEHHOCTH I'PAKIAH KA4€CTBOM YCJIOBHA OKA3aHUSA YCJIYT

JUis OLIEHKM YAOBJIETBOPEHHOCTH TpaXkJaH KadyeCTBOM YCIOBUH OKa3aHUS YCIYyT
WCIIONB30BaJICs MeToa ompoca. Jlyis mpoBeneHuss ompoca Oblla HCHoJjib3oBaHa “‘MeTonuka
BBISIBJICHUSI U 0000IIEHNS MHEHUS TpaXk/laH O KaueCTBE YCIIOBUIM OKa3aHUs yCIyr OpraHU3alusIMi B
cdhepe KyabTypbl, OXpaHbI 3JI0POBBSI, 00pa30BaHUs, COIMATILHOTO 00CITYKUBaHUS U (DenepatbHbIMU
YUpEXKIECHUSIMU MEIUKO-COLMaIbHON 3KcnepTusbl” (nanee - Metoauka), yreepxaeHHas [lpukazom
Muntpyna Poccun ot 30.10.2018 N 675H.

B cootBerctBUM ¢ MeTonuKkoNH peKOMEHIyeMblii 00BEM BBIOOPOUYHOI COBOKYMHOCTH
pecnionieHTOB coctasisieT 40% oT koauuecTBa nmorpedureneil yciyr B roa (o0bema reHepasbHOM
COBOKYMHOCTH), HO He Oosiee 600 pecrmoHIEeHTOB B OJIHOM opraHu3anuu. Bce opranuzammn
BBITIOJTHUJIM HOPMY T10 YHUCITY PECTIOHAEHTOB.

YucaeHHOCTh
N YucneHHOCTh Honst

Haseanue B onpoce IoJIy4daTeneu

PECIIOH/IEHTOB pEcCIIOHIeHTa
yCIyT

Jerckuii camg No4 111 46 41%
Herckuii cag NoS 190 115 61%
Jerckmii cag No7 88 38 43%
Herckuii cag Ne9 101 40 40%
Herckmit cag Nel0 88 43 49%
Herckuii cam Nel3 87 35 40%
JHerckuii cag Nel4 248 123 50%
Herckuii cag Nel6 110 45 41%
Jetckuit cag No2 1 148 89 60%
Herckuii cag Ne23 55 27 49%




BrisiBienne u 000011eHne MHCHHH TIoJTydaTesie yeayT MpOBOAMIOCH TT0 aHKETE JJIsl Ompoca
nojryyaresnei yCIyr O KadecTBE YCJIOBHH OKa3aHUs YCIyr 00pa3oBaTeIbHBIMH OpraHHU3alUsSMHU,
peKOoMeH0BaHHOKH METOAMKONH B COOTBETCTBHU C IOKAa3aTENsIMH, XapaKTEepU3YIOIIMMHU OOIIHe
KPUTEPUH OIICHKH KauecTBa YCJIOBHH OKa3aHUs yCIyr oOpa30BaTEeNIbHBIMU OpTaHU3aLUsIMHU,
yrBepxaeHHbIMU llpukaza MunucrepctBa npocsemenuss P® ot 13 mapra 2019 1. Ne 114.
O3nakoMHuTCs ¢ 00pa31oM aHKeThl MOKHO B [Tpuioxenuu 3 Kk JaHHOMY OTYETY.

Onpoc npoBOAMJICS B UIEKTPOHHOM BHUJE IOCPEACTBOM CaMO3AIOJIHEHMSI aHKEThI B CETH
WNuTepuer. Cpoku nposeneHus onpoca ¢ 25 mas no 1 nronst 2022 rona.

Jlyis opraHu3anuii OblIa CO3aHa CChUIKA JUISl TPOXOXKICHHs ompoca. J{s 03HaKOMIJICHHS C
NEKTPOHHON AaHKETOM, KOTOpas MCIONb30BaJIach JUIsl IPOBEJIEHUS OIpoca B OpraHM3alMsiX,
HEO0XOAUMO MEPEUTH IO CCBIJIKE:

hhttps://docs.google.com/forms/d/e/IFAIpOQLS1rtq2p2X6Xu9y7NeOqgev49vaiiEUGtANEoOW
ZENXM4VdKegA/viewform?usp=sf link

[lepeiinem Kk pe3ynbraraM ompoca 00 YIOBIETBOPEHHOCTH TpakJaH KadyecTBOM YCIIOBUU
OCYIIIECTBICHUS 00Pa30BaTEIbHON JEATEIbHOCTH.

[lepBBIii BOMpPOC AaHKETHI Kacajics YAOBIETBOPEHHOCTH PECIOHACHTOB OTKPBITOCTHIO,
MOJIHOTOW M JIOCTYIMHOCTBbIO HMH(OpMAMK O JEATEIbHOCTH OpTraHM3alluM, pPa3MEIleHHOW Ha
MH(OPMALIMOHHBIX CTEHJAaX B MOMEIIEHUU opranu3anuu. CBOJIHbIE JaHHBIE MO JAHHOMY BOIPOCY
npeacTaBieHsl B Tadnwuie 2.

Taoauna 2.

JloJist peCrOHACHTOB, 00pAIABIIUXCS K MH()OPMALMOHHOMY CTEH/IY M YJOBJICTBOPEHHBIX OTKPHITOCTHIO, MOJHOTOMH 1
JOCTYITHOCTBIO I/IH(I)OpMaIlI/II/I 0 JCATCIIBHOCTH OpraHru3alinu,

pa3MeIeHHoi Ha HeM, %

ITokazarenun Ob6pammanuch Y 10BIETBOPEHBI
Herckuii cag Nel0 93 100
Hetckuii cam Nel3 69 92
Hetckuii cag Nel4 96 100
JHerckuii cag Nel6 96 100
Herckuit cag No21 76 99
Hertckuii cag Ne23 96 100
Hertckuii cag Ned 80 100
Hetckuii cag NoS 91 99
Herckuii camg No7 92 100
Jerckuii cag Ne9 83 94

[TonaBnstomas  4YacTh  PECIOHACHTOB, OOpalaBIIMXCS K CTEHJAaM OpraHu3aluii,
YJIOBJIETBOPEHBI OTKPBITOCTBHIO, IOJHOTOM U JIOCTYIHOCTBbIO HH(pOpPMAUU O JAESITEIbHOCTU
OpraHM3aliM, Pa3MEIICHHON Ha HEM.

Jlanee pecnoHAEHTaM NPEUIarajioch OLEHUTHh CBOKO YIOBJIETBOPEHHOCTb OTKPBITOCTHIO,
MOJTHOTOW M JIOCTYIHOCTBIO HMH(pOpMAllMKM O AEATENbHOCTH OpTraHU3alllM, Pa3MEIICHHOW Ha ee
ounmansHOM caiiTe B MH(OPMAIIMOHHO-TENEKOMMYHUKaIMOHHON cetu "HHTepHer". CBoOJHBIE
JIaHHBIE M0 JAHHOMY BOIIPOCY TpezacTaBieHbl B Tabmuie 3.

Taéauna 3.

Jlo7s pecIoHICHTOB, MOJIF30BABIINXCS O(PHUIHAIEHBIM CATOM OpraHU3aluy B MHPOPMAIIMOHHO-
TEJICKOMMYHHUKAIIMOHHON ceTH "VHTepHEeT" U yIOBIETBOPEHHBIX OTKPBITOCTHIO, TOTHOTON M TOCTYITHOCTHIO
pa3MelneHHoi nHpopManuu o e€ nesTenbHoCTH, Y%

ITokazarenu Tlons30Banuch | Ya0BIETBOPEHBI
Herckuii cag NelO 88 100
Hetckuii cam Nel3 66 96



https://docs.google.com/forms/d/e/1FAIpQLSetqdWuRFjvWUrnoNYkmCGRCa1bklbTj5LeYuMfldP_EXCSDw/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSetqdWuRFjvWUrnoNYkmCGRCa1bklbTj5LeYuMfldP_EXCSDw/viewform?usp=sf_link

TlokazaTenn ITonb3oBanuck | YI0BIETBOPEHBI
Hertckuii cag Nel4 93 100
Hetckuii cag Nel6 93 100
Herckuit camg No21 58 96
Herckmii cam No23 96 100
Jetckuit cag Nod 76 100
Hetckuii cag NoS 83 100
Herckuii cag No7 92 100
Herckuii cag Ne9 70 89

[Tomapnsitomiasi  4acTh  PECIOHICHTOB,  IMOJIb30BABIIUXCS  O(HUIMANBHBIM  CalTOM,
yIIOBJIETBOPEHBI OTKPBITOCTHIO, IMOJHOTOW W JOCTYIMHOCTBHIO pa3MelIeHHOW HHQopMaruu o e&
ACATCIIBHOCTH.

PecnionnenTaM OBLIO TPEMTIOKEHO TOATBEPJIUTh HAIMYME psifa YCIOBHM, KacarolIUXCs
KOM(bOpTHOCTI/I OCYIICCTBJICHU O6pa3OBaTeHLHOﬁ ACATCIIbHOCTU B  OpraHH3alHuu. I[OJ'II-O
PECIIOHACHTOB, YAOBJICTBOPCHHLIX YCIIOBUAMU KOM(i)OpTHOCTI/I, BbI MOJKETC YBUICTH B Ta6JII/II_Ie 4,

Taoauua 4.

JloIist pEeCTIOHACHTOB, yIOBJIETBOPEHHBIX YCIOBHAMHI KOM(OPTHOCTH OCYILIECTBICHHS 00pa30BaTeIbHON NESATEIbHOCTH
B OpraHusanu, %

Cpennuii ypoBeHb
Ycnousi kompopTHOCTH KompoprHOCTH
MPEAOCTABJICHHS YCIIYT B
OpraHu3aIiu
Jlerckwmii cag Nel0 100
Herckuii cam Nel3 97
Herckuii cax Nol4 99
Herckuii cax Nel6 96
Hercknii cag Ne21 92
Jerckwii cam Ne23 100
Jetckuit cag Nod 100
Herckuii cam No5 96
Jerckuii camg No7 100
Jetckuit cag Ne9 85

OcHOBHas Macca  ONPOLICHHBIX  YIOBJIETBOPEHA  YCIOBUSAMM  KOM(OPTHOCTH B
OpraHu3alusX.

Yyer Hanmuuusg ycnoBHMM KOMGQOPTHOCTH BeJcs Mpu HoMomu (opMbl, KOTOpas
UCMOJb30BaJach TAKXKE ISl OLIEHKM Hamuuusd HH(popManmuu Ha WHGPOPMAIIMOHHOM CTEHJIe
OpraHM3ali U JOCTYNHOCTH YCIYT Ul HMHBAIUAOB (nocTtynHa B [lpunoxeHun 2 K JaHHOMY
otyery). B onenke usyyanuch nokazatenu kpurepus “Kom@opTHOCTH YCIOBHI mpenocTaBleHUs
yeayr” (myHKT 2.1 u3 nepeuns nokasareneil IIpukaza Mununcrepcrsa npocsemenus Poccuiickon
®enepauun ot 13 mapta 2019 roga Ne 114).

Oneparop BbISIBWJI HaJM4KME BCEX HEOOXOAMMBIX YCIOBUH KOM(POPTHOCTH MPENOCTaBICHUS
YCIIYT B OpraHU3alMsIX.

Crnenyrommii  BOIpPOC — Kacajicsi  yAOBIETBOPEHHOCTH  PECHOHJEHTOB  JIOCTYIHOCTBIO
MIPEIOCTaBIIEHUsT yCIYT JJI MHBAIMJIOB B opranu3zauuu. Ha nanHbli Bompoc ObUIO MpeioKeHO
OTBETUTh TOJBKO JIMIAM, HWMEIOIIMM YCTAHOBJIEHHYIO TPYyNIy HWHBAIMIHOCTH WIM MX
npencraButessM. CBOJIHBIE ITaHHBIE 110 IaHHOMY BOIIPOCY NpescTaBieHsl B Tabnuue 5.

Tadauuna 5.

Jlo71st pecTIOHACHTOB, NMEIOIINX YCTAaHOBJICHHYIO TPYIITY HHBAJIMIHOCTH (WIIM MX TPEICTABUTEIH),
YAOBJIETBOPEHHBIE JOCTYIHOCTBIO NPEAOCTABICHUS YCIYT JJIsl MHBAJUAOB, %

TlokazaTenn ‘ Y 1oBIeTBOpEHBI ‘
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IToka3zarenu Y 1oBIeTBOPEHBI
Hetckuii cag Nel0 100
Hertckuii cag Nel3 100
Herckuii cax Nel4 100
Herckuii cax Nel6 100
Hertckuii cag No21 100
Hertckuii cag Ne23 100
Herckuii cag No4 100
Herckuii cam Ne5 86
Herckuii cag No7 100
Jetckuit cag Ne9 75

B Bochmu opranumzamnusax (Jlerckuit cam Nel(O, Jlerckuii cam Nel3, Jlerckmii cam Nel4,
Herckuii cax Nel6, Jlerckuii cam Ne21, Jlerckuii cam Ne23, Jlerckuii cang Ned, Jlerckmii cam Ne7) Bce
PECTIOHJICHTHI, HMMEIOIIME YCTAaHOBJICHHYIO TPYINIY HWHBAIMIHOCTH (WM HX TMPEICTABUTEIN),
yIIOBJIETBOPEHBI JOCTYIMHOCTHIO MPEOCTABICHUS YCIYT ISl HHBAJTUIOB.

B nerckom camy Ne5 u pgerckom camy NeQ nonsi pecrnoHACHTHI, YAOBIETBOPEHHBIE
JOCTYITHOCTBIO MPEJOCTABICHUS YCIYT ISl HHBAIUIOB, cocTaBisieT 86% u 75% COOTBETCTBEHHO.

B mporecce mocemenust opranuzanuu OneparopoM AOCTYIMHOCTh YCIYT Il MHBAIHJIOB
M3yJaliaCh METOJOM HAOJIFOJICHUsS. YUeT BeJICS NP MOMOIIU (HOPMBI, paHEee HUCITOJIb30BAHHOMN ISt
OIICHKW Hanmn4wsi uHpopManuu Ha WHOOPMAIMOHHOM CTCHJIC OPTaHW3allMd W HAJTUYHS YCIOBUHN
KoMmbopTHOCTH (HOCcTynHA B [IproskeHun 2 K TaHHOMY OTYEeTY). B olleHke n3ydanuch moxka3aTesu
kputepust “JloctynHocTh ycuyr ans uHBanuAoB” (myHKT 3.1 u 3.2 u3 nepeuHs MokasaTenei
[Mpuka3za MunucrepctTBa npocseieHus Poccuiickoit @enepanuu ot 13 mapra 2019 roma Ne 114).
O1eHUBaAIUCH JIBE TPYIIIHI TOKA3ATEIICH:

- 00Opy/ZOBaHUE TEPPUTOPUM, MPUIIETAIONICH K 3aHUAM OpPTaHM3aIMH, U TIOMEIICHUN C y4eTOM
JIOCTYITHOCTH JJI UHBAJIUJIOB (5 moKa3aTeneil);

- o0ecrieueHWe B OpPraHMU3aAIlMU YCJIOBHM JOCTYMHOCTH, MO3BOJISIONIMX WHBAIUIAM IOJy4aTh
oOpa3oBaTenbHbIE YCIYTHU HApaBHE ¢ APYTUMHU (5 moKazarenei).

B Tabnuuax 6 u 7 mpeacraBieHbl pe3yabTaThl OIEHKU JAOCTYIMHOCTH YCIYT ISl HHBAJIUIOB,
XapakTepu3ymoliue Haauuue ycnoBuil. Homepam B Tabnuile COOTBETCTBYIOT CIEAYIONIUE YCIOBHS
JOCTYITHOCTH JJIS1 UHBAJIUJIOB:

1 - OGopynoBanue BXOJHBIX TPYII MaHIyCaMH WM MOAbEMHBIMH IIaThopMaMu

2 - Hanuyue BbIZENIEHHBIX CTOSHOK JJIS1 aBTOTPAHCTIOPTHBIX CPEACTB UHBATUIOB

3 - Hanmnune aganTupoBaHHBIX JIU(TOB, MOPYIHEH, pACIIMPEHHBIX TBEPHBIX MPOEMOB

4 - Hanuuue CMEHHBIX KPeCeN-KOISICOK

5 - Hannyue crieruanbHO 000pYIOBAHHBIX CAHUTAPHO-TUTUEHUYECKUX MTOMEIEHUI B OpraHu3alluu
Taéauna 6.

OO6opymoBaHNE TEPPUTOPUH, TIPUIIETAIONIEH K OPraHU3aIiK, U €€ IIOMEIIEHHH ¢ YI4ETOM JOCTYITHOCTH JUIs MHBAJIMIOB
1 - obecneueno, 0 - He obecTieueHO

3 4 5 Cymma

VYcnoBus 1OCTYNHOCTH 1Sl THBAJIUAOB .
YCIOBUH

Hetckmit cag Nel0 0

Herckmit cam Nel3

Herckwuii cax Nel4

Jerckuii cag Nel6

Jerckmii cag Ne21

Herckmit cam Ne23

Herckuii cag No4

Jerckuii cag Ne5
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Jerckuii cag Ne7




VYca0Bus JOCTYIHOCTH A7l MHBAJIUOB 1 2 3 4 5 CyMMa\,
YCIOBHI
Herckuii cag Ne9 0 0 0 0 1 1

Jlydiie Bcero 0060pyZ0BaHa TEPPUTOPHS, MPHUIIETAOIIAS K OPraHU3allii, U €€ MTOMEIICHUS C
Y4ETOM JOCTYIHOCTH JJIsi MHBAIUAOB B NeTCKOM camxy Ned m gerckom camy Ne5 (ects 3 u3 5
YCIJIOBHI).

B nerckom camy Nel4 oGecrieynBaroTCs IBa yCIOBUS JTOCTYITHOCTH.

B nerckom caxy Ne9 numeercst 0JHO yclIOBUE TOCTYITHOCTH.

B mectu opranuzanusx OTCYTCTBYIOT KaKue-IMOO YCIOBHS JOCTYIHOCTH JJIsi WHBAJIHUJIOB!
Herckmit cag NelO, Jlerckuii cam Nel3, Jlerckuii cam Nel6, Jlerckuii cam Ne21, Jlerckuii cag Ne23,
Herckuit cag Ne7.

Yame Bcero B OpraHuW3alusX eCTh aJalNTUPOBAaHHBIC JHU(TH, MMOPYYIHH, PACHIMPEHHBIC
JIBEPHBIC TIPOEMBI U CIEIHAIEHO 000pyI0BaHHBIC CAHUTAPHO-TUTHCHHYECKUE TTOMeIeHus (B 3 U3
10 opranuzanusx).

Curyauuss ¢ oOecredeHHeM B OpraHM3alMHd YCJIOBUW JIOCTYMHOCTH, MO3BOJISIOIINX
MHBAJIMIaM MOJIy4yaTh 00pa30BaTeIbHbIC YCIYTU HapaBHE C APYruMu, o0cTouT syuie (Tabnuua 7).

Homepam B Tabmnuiie 7 COOTBETCTBYIOT CIENYIOIINE YCIOBUS JOCTYITHOCTH:

1 - IyOnupoBaHue 1J1s1 HHBAIUIOB 110 CIYXY U 3pEHHUIO 3BYKOBOM U 3pUTEIbHOM HH(OpMaLIUU
2 - JlybnupoBanue Haanucel, 3HaKOB M MHOM TEKCTOBOH U rpaduueckoil HHpopMaIii 3HaKaMH,
BBITIOJTHEHHBIMHU Pelibe(hHO-TOUeUHBIM IIpudToM bpaiins
3 - Bo3MOXXHOCTB TIPEAOCTaBICHHSI HHBAIHAM I10 CITYXY (CIIyXY H 3pEHHIO) YCIIYT
cypaomnepeBounka (TudIocypaonepeBoIINKa)
4 - TTomorpb, OKa3piBaeMasi paOOTHHUKAMH OPraHU3alliu, TPOIICIIMMHA HE00X0IMMOe 00yICHHE
(MHCTPYKTHpOBaHUE) (BO3MOXHOCTb COMPOBOXKIEHUS paOOTHUKAMU OpPTraHU3aIMN)
5 - Hannyrie BO3MOXHOCTH TIPEIOCTABIICHUS YCIYTH B IUCTAHIIMOHHOM PEXHME WU Ha IOMY
6 - Hanuune anbTepHAaTUBHOI BepcuU OPHUIIMATBFHOTO CaliTa OpraHu3aluy B ceTH MIHTepHeT Jist
WHBAJIUJIOB TI0 3pPEHUIO0
Taoauna 7.
ObecneueHue B OpraHnu3aluy yCIOBUH TOCTYITHOCTH, TIO3BOJISIONIMX HHBAIUIAM MOJIydaTh 00pa3oBaTebHbIC

YCIYT' HapaBHE C IPYTUMHU
1 - obecneueno, 0 - He oOecreueHo

Yca0Bus JOCTYMHOCTH /71l MHBAIUIOB 1 2 3 4 5 6 CyMMav
YCIOBUIA
JHerckuii cag Nel0 0 0 0 0 0 1 1
Hetckuii cam Nel3 0 0 0 0 0 1 1
Herckwuii canx Nel4 0 0 0 1 1 1 3
JHerckuii caxg Nel6 0 0 0 0 0 1 1
Herckuit cam No21 0 0 0 0 1 1 2
Jerckmii cag Ne23 1 0 0 1 1 1 4
Herckuii camg No4 1 1 0 1 1 1 5
Herckuii cam No5 1 1 0 1 1 1 5
JHerckuii cag No7 0 0 0 0 0 1 1
JHerckuii cag Ne9 0 0 0 0 0 1 1

[1sTh yca0BHI TOCTYIHOCTH, MO3BOJISAIONINE HHBAIKUIAM TOJIYy4aTh 00pa3oBaTeIbHbIE YCIyTH
HapaBHE C APYTUMH, 00ecIieueHbI B 1eTCKOoM cany Ned u nerckom camay No5

B nerckom camy Ne23 oGecrieunBaroTCs YeThIpe YCIOBUS JOCTYITHOCTH.

B nerckom camy Nel4 ecth Tpu yCiIOBHSI JOCTYITHOCTH.

B nerckom cagy Ne21 umeercs nBa ycioBuUsl JOCTYITHOCTH.




B ocranpHBIX mATH OpraHM3anusax oOecmeuuBaercs oAHO ycioBue: Jlerckmii cam NelO,
Herckmii cam Nel3, erckuii cam Nel6, Jlerckuii cam Ne7, Jlerckuii cag Ne9.

Bo Bcex opraHu3zaiusx ecTh albTepHATHBHAS BEpCHS OPUIIMAIBHOTO CaiiTa OpraHu3alui B
cetu IHTepHET /U1l UHBAJUIOB IO 3PEHUIO.

Crnenyronye BOMPOCH! KacaauCh YAOBIECTBOPEHHOCTH PECIIOHICHTOB JTOOPOKEIATETbHOCTHIO
Y BEXKJIMBOCTHIO JABYX THIIOB PAOOTHHUKOB:
- 00ecreynBaroUMX MEePBUYHBIN KOHTAKT C MOCETUTEISIMU U HMH(OpMUpOBaHHE 00 yciyrax mnpu
HEMOCPEJACTBEHHOM OOpAIEHUH B OPraHU3aIIUIo;
- 00ecIeynBaIOINX HEMOCPEACTBEHHOE OKa3aHUe YCIYTH MPU OOpAIICHUH B OpTraHU3aIHIo.

CBojHBIC JaHHBIE 110 JAHHOMY BOIIPOCY IpeacTaBieHbl B Tabmuie 8.

Ta6umma 8.

Y 1OBJIETBOPEHHOCTh PECIIOHACHTOB TOOPOXKENIATEIILHOCTBIO M BEKIMBOCTHIO PAOOTHHUKOB, ITpU OOPAICHUH B
oOpa3oBaTenbHON opranuzanuu, %

ObecnicucHue

MEPBUYHOTO ObecrnieueHne
Tun B3auMoeiicTBHS paOOTHHKA C TOJIYYaTEIeM YCIyTU KOHTaKTa U HETOCPEICTBEHHOTO

UHQOPMHUPOBAHUE | OKa3aHUA YCIYyTH
00 ycnyrax

Herckwii cag Nel0 100 100
Herckmii cam Nel3 100 100
Hetckuii cag Nel4 100 100
Hetckuii cag Nel6 100 98
Hertckuii cag No21 99 98
Herckmii cam No23 100 100
Herckuii cag No4 100 100
Hetckuii cag NoS 100 100
Hertckuii cag Ne7 100 100
Hetckuii cag Ne9 85 88

OcHOBHasi Macca PECIOH/ICHTOB YIOBIETBOPEHBI MOOPOKEIATETHHOCTRIO U BEKIMBOCTHIO
paOOTHHUKOB TpH OOpPAlICHWHW B OPTraHU3AIMIO IPH Pa3HBIX TUNAX B3aMMOJACWCTBHUS: YPOBEHB
YIIOBJIETBOPEHHOCTH OOECTIEYeHHEM IEPBHYHOTO KOHTAaKTa M MH(POPMHPOBAaHUS 00 yciayrax He
ke 85%, ypoBEHb YJIOBIETBOPEHHOCTH 00ECTIeUeHHEM HETTOCPEICTBEHHOTO OKa3aHUsl YCIyTH He
ke 88%.

Taxoke 3amaBasicss BOIIPOC 00 yJOBIETBOPEHHOCTH PECIIOHICHTOB J0OPOXKENATETbHOCTRIO U
BEXKIIMBOCTHIO paOOTHUKOB OpTaHU3aLNH, C KOTOPHIMUA OHHM B3aUMOJICHCTBOBAIIM B JUCTAaHIIMOHHON
¢dopme. CBOIHBIE JAaHHBIE IO JAHHOMY BOIIPOCY TIpecTaBieHbl B Tadmuie 9.

Tabauua 9.

Y I0BIETBOPEHHOCTH PECIIOHICHTOB JJOOPOIKEIATEIFHOCTHIO M BEXIIMBOCTHIO PAOOTHUKOB, TIPH HCIIOJIB30BAHUT
JMUCTAHIIOHHBIX (hOpM B3aUMOICHUCTBUS C OpraHU3aImei, %

Iloxazarenu ITonb3oBaniuck | YA0BIETBOPEHBI
Herckuii cag NelO 91 100
Herckuii cag Nel3 83 100
Hetckmii cag Nel4 88 100
Hetckuii cag Nel6 91 100
Herckwuit cam No2 1 44 100
Jerckmii cag Ne23 96 100
Hetckmit cag Nod 72 100
Hetckuii cam Ne5 75 100
Jerckuii cag Ne7 87 100
Jerckuii cag Ne9 60 96




[Monasssttromyie OOMBIIMHCTBO PECIIOHICHTOB, M3 YMCIIA MOIH30BABIINXCS JUCTAHIIHOHHBIMHU
(dhopMaMu B3aMMOJCHCTBHSI, YIOBICTBOPEHBI JOOPOKEIATEIIEHOCTHIO U BEXKITUBOCTHIO pAOOTHUKOB.

B 3aximrouenue, pecrioHIEHTOB MONPOCWIN JIaTh OOIIYI0 OLEHKY opraHu3auuu. J{ius sToro
ObUIO 3aZaHO TPU BOIPOCA O TOTOBHOCTU PEKOMEH/IOBATh OPraHU3AIMI0O CBOUM 3HAKOMBIM U
POJCTBEHHUKAM, YAOBICTBOPEHHOCTH OPTraHU3AIMOHHBIMH YCIOBHSMHU IMPEIOCTABICHUS YCIYT U
YIOBJICTBOPEHHOCTH B IEJIOM YCJOBUSIMU OKa3aHUsS yciyr B opraHu3anuu. CBOJHBIC JaHHBIE 110
JTaHHBIM BOTpocaM rnpecraBiensl B Tabmume 10.

Ta6auna 10.
O0mas oneHka oprann3anui, %
T'oroBHOCTB Y 10BJIETBOPEHHOCTD
Y 10BIETBOPEHHOCTH
PEKOMEHI0BaTh OpraHu3alIOHHBIMU
B 1IETIOM YCIIOBHUSIMU
IToxa3arenu OpraHu3aru YCIOBUSIMA
OKa3aHusl yCIIyT B
CBOHM 3HAKOMBIM U MPEI0CTaBICHUS
OpraHH3aIiK
POJICTBEHHUKAM yCIyT

Hetckuii cag Nel0 100 100 100
Hertckuii cag Nel3 94 80 100
Hetckuii cag Nel4 100 100 100
Herckuii cag Nel6 100 98 100
Herckuit cam No21 99 100 98
Hetckuii cag Ne23 100 100 100
Hertckuii cag Ned 100 100 100
Herckuii cam Ne5 99 97 98
Herckuii cag No7 100 100 100
JHerckuii cag Ne9 88 93 88

OcHoBHas macca PECIIOHACHTOB I'OTOBBI PECKOMCHAOBATL OpraHHU3alluid CBOUM 3HAKOMBIM U
POACTBCHHUKAM, NOBOJIbHBI OPraHU3allHOHHBIMU YCIOBUAMU IIPEAOCTABIICHUA YCIYT U YCIIOBUAMU
OKa3zaHHud yCIIYT B LICJIOM.

4. 3Ha4yeHNd N0 KAXKI0MY MOKA3aTe/I10, XapaKTEePHU3YI0IIeMy 0011e KPpUTEPHH OLeHKH
KAa4ecTBa yCJIOBHI OKa3aHHs yCJyr 00pa3oBaTeJIbHbIMHM OPraHU3AHAMH

B cootBerctBun ¢ mynktoMm 5 «lIpaBun cbopa u 0000uieHus mHboOpMalMU O KayecTBe
YCIOBUH OKa3aHMs YCIyr OpraHu3alusMH B chepe KylbTypbl, OXpaHbl 370pOBbs, 00pa3oBaHUs,
COLMAIILHOTO ~ OOCIY)KMBaHUsI U (elepalbHbIMM  YUYPEXKJIECHUSAMH  MEIUKO-COLUAIbHON
JKCIEepTU3bD», yTBepkIAeHHBIX llocranoBneHneM IIpaBurensctBa P® or 31 mas 2018 r. N 638,
JaHHble B TaliMIax MpeJcTaBleHbl B (opmare, 00ecleYuBaONIEM BO3MOXKHOCThH JAajbHEHIIeH
00pa0OTKM MAHHBIX U pa3MellleHne Ha o(pUUHUaIbHOM caiiTe Uisl pa3MeleHUs HHPOpMaluu O
rOCYJapCTBEHHBIX U MYHHIIMIIAIBHBIX YIpeKaAcHHUX https://bus.gov.ru

YHCIeHHOCTH
N YucneHHOCTh Honst

Ha3zBanue B onpoce nmoJIydaTese

PECIIOH/IEHTOB pecIoHIeHTa
yCIyr

Jetckmii cag No4 111 46 41%
JHerckuii cag No5 190 115 61%
Herckuii cag Ne7 88 38 43%
Herckuii cag Ne9 101 40 40%
Herckuii cag Nel0 88 43 49%
Herckuii cag Nel3 87 35 40%
Jetckuit cag Nel4 248 123 50%
Herckuii cag Nel6 110 45 41%
Jerckuii cag No21 148 89 60%
Herckuii cag Ne23 55 27 49%
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1. OTKPBITOCTH M JOCTYNHOCTH HH(pOPMALUH 00 OPraHU3ANUH, OCYIIECTBISIONIeH 00Pa30BaTeIbHYIO

ACATEJIbHOCTD

1.1.1. O6beM uHOpMAIHH, pa3MEIICHHONW Ha HH(POPMAIIMOHHBIX CTCH/IAX B IOMCIICHUHN

Brinonnexnue
OpraHU3aIUH, TI0 OTHOIICHHUIO K KOJIMYECTBY MaTepPHAaJIOB, Pa3MEIICHUE KOTOPBIX YCTAHOBICHO HHAMKATOpa
HOPMATHUBHO-TIPAaBOBBIMHU aKTaMU p
Jetckuit cag Nel0 15 13
Herckmii cam Nel3 15 13
Herckuii cax Nel4 15 13
Herckuii cax Nel6 15 13
Jerckwuit camg No2 1 15 13
Jetckuii cam Ne23 15 13
Herckuii cax No4 15 13
Herckuii camg Ne5 15 13
Hetckuit cag No7 15 13
Jerckuii cag Ne9 14 13
1.1.2. O6pem uHpOpMAIHH, pa3MEIIeHHON Ha 0O(PUITHATIEHOM CaiiTe OpraHU3alnH, IT0 OTHOIICHHUIO K Brinonnenue
KOJIMYECTBY MaTepHAIIOB, Pa3MEUICHAE KOTOPBIX YCTaHOBICHO HOPMAaTHBHO-TIPABOBHIMHU aKTaMHU WHAUKaTOpa
Jetckwmit cag NelO 37 39
Hertckuii cag Nel3 39 39
Jetckuii cag Nel4 39 39
Herckuii cag Nel6 39 39
Herckuii cam No21 39 39
Hetckuii cag Ne23 39 39
Hetckuit cag Nod 38 39
Herckuii cag Ne5 39 39
JHerckuit camg No7 39 39
JHerckuii cag Ne9 39 39
1.2.1. Hannuwe 1 pyHKIIMOHUPOBAHKE HA O(PHUIIMATEHOM caiiTe opraHu3aii HHPOPMAIIUU O Brinonnenue
JUCTAHIIMOHHBIX CTIOCO0aX B3aUMOJICHCTBUS C MOIydaTeNs MU yCIyT WHJKATOpa
. B nannuny 1 QYHKIUMOHUPYIOT Oosiee TPEX NUCTAHIIMOHHBIX CIIOCOO0B
Hetckuit cag Nel0 . by Py Thex A H 100
B3aUMOJENCTBHS
. B Hanuuum ¥ GyHKIIMOHUPYIOT 00JIee TPEX TUCTAHIIMOHHBIX CIIOCOO0B
Hetckuii cam Nel3 . by Py pex A H 100
B3aUMOJEHCTBHS
. B Hannunm ¥ GyHKIIMOHUPYIOT 00JIee TPEX AUCTAHIIMOHHBIX CIIOCO00B
Jerckuii cag Nel4 N (byHku Py Tpex a1 1 100
B3aUMOJCHCTBHS
. B nannunn 1 QYHKIUOHUPYIOT Oosiee TPEX NUCTAHIIHOHHBIX CIIOCOO0B
Jerckuii cag Nel6 N byHku Py Tpex a fl 100
B3aUMOJCHCTBHS
. B mannunn u QYHKIUOHUPYIOT Oosiee TPEX NUCTAHIIHOHHBIX CIIOCOO0B
Jerckmii cag Ne21 N byHku Py Tpex a fl 100
B3aUMOJCHCTBHS
. B mannunn u QYHKIUOHUPYIOT Oosiee TPEX NUCTAHIIHOHHBIX CIIOCOO0B
Jerckmii cag Ne23 N byHku Py Tpex a fl 100
B3aUMOJCHCTBHS
. KonnuecTBo (QYHKIIHOHMPYIOIIKX CIIOCOO0B B3aUMOAEHCTBUSA (OT OJHOrO 10
Jerckuii cag Ne4 (bynku pyrom a ( A A 3 90
TPEX BKIFOYUTEIHHO)
. B mannunn u QYHKIUOHUPYIOT Oosiee TPEX NUCTAHIIHOHHBIX CIIOCOO0B
Jerckuii cag Ne5 N byHku Py Tpex a fl 100
B3aUMOJENCTBHS
. B Hanuunm ¥ GyHKIIMOHUPYIOT 00JIee TPEX AUCTAHIIMOHHBIX CIIOCO00B
Hetckmit cag No7 N (byHku Py Tpex a1 1 100
B3aMMOICHCTBHUS
. B Hannunn v QyHKIIMOHUPYIOT Oosiee TPEX AMCTAHIIMOHHBIX CIIOCOOOB
Hetckmit cag Ne9 . (bynku py pex 1 1 100
B3aMMOICHCTBHUS
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1.3.1. Yucno nonyuateneil yciyr, yA0BI€TBOPEHHBIX KAU€CTBOM, MIOJIHOTOM U JOCTYITHOCTBIO
nH(popManuu 0 JeATEIPHOCTH OPraHU3aLNH, Pa3MEIIEHHON HA NH()OPMALMOHHBIX CTCHAX B

MTOMETIEHUH OPTaHM3ALMH 110 OTHOLIEHHUIO K YHCITy ONPOIIEHHBIX MOyJaTelIeH yCIIyT, OTBETHBIINX Bemoanenne
Ha COOTBETCTBYIOIINI BOIIPOC AHKETHI (YIUTHIBAIOTCS OTBETHI TOJIBKO TEX PECHOHICHTOB, KOTOPHIE HHIKaTopa
oOpamanich K ”HPOPMAIUN Ha CTCHE)
Jetckuit cag Nel0 40 40
Herckmii cam Nel3 22 24
Herckwii cax Nel4 118 118
Herckuii cax Nel6 43 43
Jetckuit cam No21 67 68
Jetckuii cam Ne23 26 26
Herckuii cax No4 37 37
Herckuii cam No5 104 105
Hertckuii cag Ne7 35 35
Hetckuii camg Ne9 31 33
1.3.2. Yucno nonyvarenei ycayr, yAOBIETBOPEHHBIX KAUYECTBOM, IOJTHOTOM U JOCTYIHOCTBIO
nH(popManny 0 JeATEITLHOCTH OpraHU3aLNH, pa3MevHIéHHOI71 Ha ounmuansHOM caiite OpraHu3alluy BAINOHEHHE
10 OTHOILICHHUIO K YHCITY ONPOIIEHHBIX MOJy4aTeNeH yCIIyT, OTBETHBIINX Ha COOTBETCTBYIOMIN
BOIIPOC aHKETHI (YUUTHIBAIOTCSI OTBETHI TOJIBKO TE€X PECIIOHICHTOB, KOTOPBIE 00pamIalich K HHAHKATOpa
nHPOPMAIIUHU Ha caifTe)
Hetckuii cag Nel0 38 38
Herckmii cam Nel3 22 23
Herckuii cax Nel4 114 114
Herckuii cag Nel6 42 42
Jetckmii cam Ne21 50 52
Hetckuii cam Ne23 26 26
Hetckuit cag Nod 35 35
Herckuii cag Ne5 96 96
Herckuii camg No7 35 35
Hetckuit cag Ne9 25 28
2. Kom¢opTHOCTH YCJI0BUH NPeJOCTABIEHHUS YCJAYT
2.1.1. Hanuune KoMQpOPTHBIX YCIIOBUH [UIsl PEJOCTABICHUS YCIyT Boimonsente
UHJIIKaTopa
Herckuit cag Nel0 Hanmawe nsatu 1 6osiee KOMGOPTHBIX YCIOBHUH IS MIPEIOCTABICHUS YCIIYT 100
Hertckuit cag Nel3 Hannawe nsatu u 6osiee KOMGOPTHBIX YCIOBUH IS IPEAOCTABICHHUS yYCIYT 100
Hetckuii can Nel4 Hanuuwre sty u 6oJiee KOMGOPTHBIX YCIOBHUI IS IPEAOCTABICHUS YCIYT 100
Jetckmit can Nel6 Hannuwne nisiti u 6osiee KOMQOPTHBIX YCIOBHHU ISl TPEIOCTABICHUS YCITYT 100
Herckuit cag Ne21 Hanmume nsitu v 6osiee KOM(OPTHBIX YCIOBUH IS IPEIOCTABICHUS YCIIYT 100
Herckuit cag Ne23 Hanmume nsitu v 6osiee KOM(OPTHBIX YCIOBUH AJISI IPEIOCTABICHUS YCIIYT 100
Herckuit cag Ned Hanmuue nsitu v 6osiee KoMQOPTHBIX YCIOBUH ISl TPEAOCTABICHHS YCIIyT 100
Herckuit cag No5 Hannuwne nstu u 6osiee KOM(POPTHBIX YCIOBUHN IS IPEIOCTABICHUS YCIyT 100
Herckuit cag No7 Hannuwne nsitu u 6osiee KOM(POPTHBIX YCIOBUHN IS IPEIOCTABICHUS YCIyT 100
Herckuit cag Ne9 Hanmuwe nsitn u 60siee KOM(OPTHBIX YCIOBUH IJIs TPEAOCTABICHHS YCIIYT 100
2.3.1. Yucno Elonyaneneﬁ YCIIYT, YAOBIICTBOPEHHBIX KOM(I)OpTHOCl;I)IO NPENOCTABNCHNS YCIYT BhIHOMHEHIE
OpraHu3alyel, o OTHOIIEHHIO K YUCIy OIPOLIEHHBIX ITOJTydaTelied yCiIyr, OTBETHBIINX Ha JaHHBIN
BOPOC WHJIIKaTopa
Herckmit cag Nel0 43 43
Hetckuii cam Nel3 34 35
Herckuii cag Nel4 122 123
Herckuii cag Nel6 43 45
Hetckmit cam Ne2 1 82 89
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2.3.1. Yucno nmonmyyaTeseld ycIyr, YAOBIETBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHUS YCITYT BAINONHEHHE
OpraHM3aIUe, TI0 OTHOIIEHUIO K YHCITY OIPOIICHHBIX MOIyJaTeNleil YCIIyT, OTBETUBIINX Ha JaHHBIN HHAMKATOpa
BOTIPOC p
Herckwmit cam No23 27 27
Jerckuit cax No4 46 46
Herckuii cam No5 110 115
Herckuii cag No7 38 38
Herckuii cag Ne9 34 40
3. JocTynHOCTH YCJIYT AJSl HHBAJIU/I0B
3.1.1. Hannure B mOMEMEHISIX OpraHU3alii COIHAIbHOM chepsl 1 Ha MPIIIETAIOMIeH K Hel Brinonnenue
TEPPUTOPUH YCIOBHUI TOCTYITHOCTH JAJISi UHBAIHUIOB HHUKaTOpa
Hetckuit cag Nel0 | OTCyTCTBYIOT yCIOBHUS TOCTYITHOCTH JIJIsl HHBAIHOB 0
Herckuit cag Nel3 | OTCyTCTBYIOT yCIOBHS TOCTYIHOCTH JAJIsl MHBAJIHIOB 0
N KonngecTBo ycnoBuii JOCTYITHOCTH OpPTaHU3AIMH IJIsl HHBAJIHIOB (OT OJHOTO
Herckuii cax Nel4 ¥ Aocty P I 2108 ( A 2 40
JI0 YETHIPEX)
Hetckuit cag Nel6 | OTCyTCTBYIOT yCIOBHUS TOCTYITHOCTH JJIsl HHBAJIHU/IOB 0
Herckuit cag Ne21 | OTCyTCTBYIOT yCIOBHUS TOCTYITHOCTH AJISI MHBAJIHJIOB 0
Hetckuii can Ne23 | OTCyTCTBYIOT YCJIOBUS AOCTYIHOCTH JIsl HUHBAJIUAOB 0
. KonuuecTBo ycinoBuii JOCTYMHOCTH OpraHU3alliu JJisl MHBAIUIOB (OT OJHOTO
Jetckuit cag Nod y y p ( 3 60
JI0 4EThIpex)
. KonuuecTBo ycinoBuii JOCTYMHOCTH OpraHU3allii JJIsi MHBAJIUAOB (OT OJHOTO
Hetckuii cam Ne5 y y p ( 3 60
JIO YETBIPEX)
Jerckuii cag Ne7 OTCYTCTBYIOT YCIOBHS JOCTYIHOCTH JJIs1 MHBAJIUJIOB 0
. KonuuecTBo ycinoBuii JOCTYMHOCTH OpraHU3alliu JJIsl MHBAIUIOB (OT OJHOTO
Jerckuii cag Ne9 y oety p T A 708 (0T 01 1 20
JI0 4EThIpeX)
3.2.1. Haiimaue B opraHu3aIiiy CONMANbHON CEephl YCIOBUI TOCTYITHOCTH, TTO3BOJISIONTNX Brimonnenue
MHBAIAAAM TIOTYYaTh YCIYTH HapaBHE C IPYTHMU WHAWKAaTOpa
N KonugecTBo ycmoBuid JOCTYITHOCTH, TIO3BOJITIONIIX HHBAJIMIAM TIOJTy4aTh
Herckuii cag Nel0 Y AocTy i n a yd 1 20
YCITyTH HapaBHE C IPYTUMH (OT OJTHOTO JIO YETHIPEX)
N KonugecTBo ycnmoBuid JOCTYITHOCTH, TIO3BOJITIONIIX HHBAJIMIAM TIOJTy4aTh
Herckmii cam Nel3 Y AocTy i n a yd 1 20
YCITyTH HapaBHE C IPYTUMH (OT OJTHOTO JIO YETHIpEX)
N KonugecTBo ycnmoBuid JOCTYITHOCTH, TIO3BOJITIONIIX HHBAJIMIAM TIOJTy4aTh
Herckuii cax Nel4 Y Aocty i n a yd 3 60
yCIIYT'H HapaBHE C JPYTUMH (0T OJTHOTO JI0 YEThIpeX)
. KonnuecTBo ycinoBuii JOCTYMHOCTH, MTO3BOJISIFOIINX HHBAJIMA/AM TTOTY4aTh
JTletckuii cax Nel6 Y poety ’ B A i 1 20
yCIIyT'H HapaBHE C JPYTUMH (OT OJTHOTO JI0 YEThIpeX)
o KonnuecTBo ycinoBuii JOCTYMHOCTH, MTO3BOJISIFOIINX HHBAJIA/AM TTOTY4aTh
Jetckmit cam Ne2 1 Y oety ’ B A i 2 40
YCIIYTH HapaBHE C IPYTUMH (OT OJHOTO J0 YE€THIPEX)
. KonuyecTBo yciioBuii JOCTYITHOCTH, MO3BOJISIOIIMX WHBAJIU/IAM TOJTy4YaTh
Hetckuii cam Ne23 Y Aocty i i A ya 4 80
YCIIYTH HapaBHE ¢ IPYTUMH (OT OJHOTO JIO YEThIPEX)
Herckuit cag Ned Hanmuue nsitu v 6osiee yciIoBHiA TOCTYITHOCTH JUIS HHBAIHAOB 100
Herckuit cag No5 Hannuwne nisiti 1 GoJiee yCIOBHA JOCTYIMHOCTH JIJISl MHBATUIOB 100
. KonnuecTBo ycinoBuid JOCTYNHOCTH, [TO3BOJISIIOIINX UHBAJIMAM M1OJTY4aTh
Jerckuii cag Ne7 Y pocty i i a ya 1 20
YCIYTH HapaBHE C JPYTUMHE (OT OJTHOTO JIO YETHIPEX)
N KonnuecTBo ycinoBuid JOCTYNHOCTH, [TO3BOJISIIOIINX UHBAJIMAM M1OTY4aTh
Herckuii cag Ne9 Y AocTy i - a yd 1 20
YCIIYTH HapaBHE ¢ APYTUMH (OT OJHOTO JIO YEThIPEX)
3.3.1. Yucno nonyyaTeneit ycayr-uHBAIHIOB, YAOBIETBOPEHHBIX TOCTYITHOCTBIO YCITYT JJIS BAITONHEHHE
WHBAJIUJIOB, TI0 OTHOIICHUIO K YUCITY ONPOIIEHHBIX MOTyYaTeNeil yCIyr-uHBIU0B, OTBETUBIINX HA MHIHKATODA
COOTBETCTBYIOIIMIA BOMIPOC aHKETHI (YUYUTHIBAIOTCS TOJIBKO WHBAIUABI 1 UX TIPEJICTABUTEIIH ) A p
Herckuii cag NelO 0 1
Herckuii cag Nel3 1 1
Herckmit cax Nel4 8 8
Herckuii cax Nel6 1 1
Herckwuit cag No2 1 2 2
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3.3.1. Yucno momyyaresnei yciayr-uHBAIHIO0B, YAOBICTBOPEHHBIX JOCTYITHOCTBIO YCIIYT IS

HWHBAJIAAOB, IT0 OTHOIICHHUIO K YHCITy OTPOIICHHBIX IOJTydaTelNel yCIyTr-HHBAJINIOB, OTBETUBIINX HA Brmosmenne
COOTBETCTBYIOIIUI BOMPOC aHKETHI (YIUTHIBAIOTCS TOJIBKO HHBAIHIBI M UX TIPEICTABUTEIIN) HHAMKaTopa
Herckwmit cam No23 1 1
Jerckuit cax No4 4 4
Hetckuit cam Ne5 6 7
Jetckmit camg Ne7 2 2
Jetckmit cag Ne9 6 8
4. J106po:keIaTeJIbHOCTb, BEKJIMBOCTH PAOOTHHUKOB OPraHU3aluu
4.1.1. Yncno momy4aTeneil yciryr, yIOBICTBOPEHHBIX T0OPOKEIATEIPHOCTEIO, BEXKIMBOCTHIO
PabOTHHUKOB OpraHU3aIUH, 00CCIICUNBAIOIINX IEPBUYHBIN KOHTAKT ¥ MH()OPMUPOBAHHUE TOTYJATEIIS BrimonHenune
YCIYTH, IO OTHOLICHUIO K YHCJTY OMPOIICHHBIX MOIYYaTeNIeH YCIIyT, OTBETHBIINX HA JaHHBIN HHUKaTOpa
BOIIPOC
Herckuii cag Nel0 43 43
Hertckuii cag Nel3 35 35
Jerckuii cax Nel4 123 123
Herckuii cag Nel6 45 45
Herckuit cam No21 88 89
Herckmii cam No23 27 27
Herckuii cax No4 46 46
Jerckwuii camg No5 115 115
Herckuii cag No7 38 38
JHerckuii cag Ne9 34 40
4.2.1. Yucno nonyyaTesel ycIyr, YAOBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEXKITUBOCTHIO BAITONHEHNE
PabOTHHUKOB OpraHHU3aINH, o6ecnetiI/IBa101uHx HETOCPE/ICTBEHHOE OKA3aHHE YCIYTH, 110 OTHOMICHHIO HHMKaTOpa
K YHCIY OIIPOIICHHBIX MOJydyaTeIel yCIayT, OTBETUBIINX Ha TAHHBIA BOTIPOC
Jetckuit cag Nel0 43 43
Herckwmii cag Nel3 35 35
Herckuii cax Nel4 123 123
Herckuii cag Nel6 44 45
Hetckmit cam Ne21 87 89
Herckmit cam No23 27 27
Herckuii cag Ne4 46 46
Herckuii cag Ne5 115 115
Hertckuii cag Ne7 38 38
Hetckuit cag Ne9 35 40
4.3.1. Yucno nomyydaTenell yCiIyr, yI0BIETBOPEHHBIX I00POKENaTeIbHOCTBIO, BEXKIUBOCTHIO BAIIOIHEHHE
PabOTHHUKOB OpraHU3aIUU IIPU HCIIOIH30BAHUU ZMCTAHIMOHHEIX hopm B3aPIMOI[?fICTBPIH, o HHMKATOPA
OTHOIIICHHIO K YHCITY ONMPOIICHHBIX MMOJIydaTesIeil yCayr, OTBETUBIINX HA JaHHBIN BOIPOC.
Herckuii cag NelO 39 39
Hetckuii cam Nel3 29 29
Hertckuii cag Nel4 108 108
Herckwuii cax Nel6 41 41
Jerckmii cag Ne21 39 39
Jerckmii cag Ne23 26 26
Hetckmit cag Nod 33 33
Hetckuii cam Ne5 86 86
Jerckuii cag Ne7 33 33
Jerckuii cag Ne9 23 24
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5. Y10B1€TBOPEHHOCTD YCIOBHSIMH OKA3AHUS yCJIYT

5.1.1. Yucao nonyaneneﬁ YCIYT, KOTOPbIEC TOTOBbBI PECKOMCHI0BATH OpraHU3allui0 pOACTBEHHUKaM

.. Brmonnenue
1 3HAKOMBIM (MOTJIH OBI €€ PeKOMEH/I0BATh, ecin OBl OBLITa BO3MOYKHOCTB BLI6opf1 OpraHU3aIH), IO -,
OTHOIIEHHIO K YHCIY OIPOIICHHBIX MOJTydaTesIeH yCayT, OTBETUBIINX Ha TaHHBII BOIIPOC.
Jetckuit cag Nel0 43 43
Hertckuii cag Nel3 33 35
Herckwii cax Nel4 123 123
Herckuii cax Nel6 45 45
Herckuii cag No21 88 89
Herckwuit cam No23 27 27
Jerckuit cax No4 46 46
Herckuii cam No5 114 115
Jetckmit camg Ne7 38 38
Hetckuii camg Ne9 35 40
5.2.1. Yucno nonyyatened yciayr, yAOBIETBOPEHHBIX OPraHU3allMOHHBIMU YCTOBHAMH BAIOIHCHIE
MIPEJOCTABIICHUS YCIYT, IO OTHOIICHHIO K YHCIY ONPOIICHHBIX MOTydaTesIe yCIyT, OTBETUBIINX Ha
JaHHBII BOTIPOC. HHARKATOpa
Herckuii cag Nel0 43 43
Hetckuii cag Nel3 28 35
Jerckwuii cax Nel4 123 123
Herckuii cag Nel6 44 45
Herckuit cam No21 89 89
Herckwmit cam No23 27 27
Jerckuii cax No4 46 46
Herckuii cam No5 111 115
Herckuii camg No7 38 38
Herckuii cag Ne9 37 40
5.3.1. Yucno nonyvareneit ycayr, yAOBIETBOPEHHBIX B IIEJIOM yCJ‘If)BI/IS[MI/I OKa3aHUus yCIyrT B 5 BAIIOIHCHIE
OpraHM3aI|H, 110 OTHOIICHUIO K YHCITY ONPOIICHHBIX MOIyYaTeIell YCIyT, OTBETHBIINX Ha JaHHBIM
BoMpOC. HHAUKaTOpa
Herckuii cag Nel0 43 43
Herckwmii cam Nel3 35 35
Herckuii cax Nel4 123 123
Herckuii cax Nel6 45 45
Herckuit cam No21 87 89
Herckuit cam No23 27 27
Jerckuii cag Ne4 46 46
Herckuii cam No5 113 115
Hertckuii cag Ne7 38 38
Jerckuii cag Ne9 35 40

IIpeaBapuTe/bHBIN pacueT 0aJUI0B M0 KAXKI0H OpraHu3anun

Homepam B Tadimie COOTBETCTBYIOT:

1. Kpurepuii "OTKpBITOCTh U OCTYIHOCTH HH(OpMaLuu 00 opraHu3auun”

2. Kpurepuii "KomdpopTHOCT ycnoBHil npeaocTaBieHust ycayr"

3. Kpurepuii "/locTynmHOCTb ycayT A1 HHBAIUIOB"

4. Kputepuii "JloOpokenaTeIbHOCTD, BEKIUBOCTh PAOOTHUKOB OpraHu3anun’

5. Kputepuii "Y 10BI€TBOPEHHOCTD YCIOBUSMHU OKa3aHUs ycayr"
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Kpurepun PP LR scuaarem

Makcumym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00
Jlerckuii cag Nel0 98,89 100,00 | 38,00 | 100,00 | 100,00 87,38
Jlerckmii cam Nel3 97,45 98,57 38,00 | 100,00 | 94,29 85,66
Jetckuii can Nel4 100,00 | 99,59 66,00 | 100,00 | 100,00 93,12
Jlerckuii cag Nel6 100,00 | 97,78 38,00 99,11 99,56 86,89
Jlerckmit cax Ne21 99,00 96,07 46,00 98,65 98,54 87,65
Jlerckuii cam Ne23 100,00 | 100,00 | 62,00 | 100,00 | 100,00 92,40
Jlerckmit cax Ned 96,44 | 100,00 | 88,00 | 100,00 | 100,00 96,89
Jlerckmii cag Ne5 99,80 97,83 83,71 | 100,00 | 98,17 95,90
Jlerckuii cag No7 100,00 | 100,00 | 38,00 | 100,00 | 100,00 87,60
Jlerckmit cag Ne9 96,17 92,50 36,50 88,17 88,50 80,37
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5. OcHOBHbBIE HEIOCTATKH B padoTe OpraHu3aiuii, BbIsiBJI€HHbIE B X0/1e cOopa U 000011IeHUsA
uHdopManNH 0 Ka4yecTBe YCJI0BUI 0Ka3aHUS YCJIYT, H NPeIJI0KEeHUsI M0 COBEPIIEHCTBOBAHUIO
HX JIeATeJTbHOCTH

5.1. HepoctaTku, BbISIBJIeHHbIE B XoJ4e 0000meHusi nHGopManun, pasMelleHHOH Ha
opunMaJbLHBIX caliTax M HHQOPMAIMOHHBIX CTEHJAX B MOMEINEHUSX OPraHu3auuii u
NpeIJI0KeHUs 110 HX YCTPAHEHHIO

Ha odunuanpHbIXx caifiTax © CTEHJAaX, MEPEYUCICHHBIX HIDKE OpraHu3aluid, He
IpeJcTaBiIeHa MHPOPMaLUsA B COOTBETCTBUM C TpeOOBaHUAMH, YTBEp)KIeHHbIMU [locTaHOBIEHHEM
IIpaButensctBa Poccuiickoit ®enepaunu ot 10 urona 2013 roma Ne 582, [Ipukazom denepanpHoii
CITyO0BbI TI0 Ham30py B cdepe odOpazoBanus u Hayku oT 14.08.2020 Ne 831, a Taxxke Ilpukazom
MunucrtepctBa npocsemienus P® ot 13 mapra 2019 1. Ne 114.

BoIfiBJIeHHBIH HEI0CTATOK

Herckmii cax Nel(

Caiir

Hannume ccpuiku Ha oumansHbie cadT MuHHCTEpCTBa MTpocBemeHus Poccuiickoit denepanyn
B ceT "MuTepuer”

AHHOTaIMH K paboYMM MPOTrpamMMaM JUCIUIUINH (10 KaXI0H TUCIUTUIMHE B COCTAaBE
00pa3oBaTebHON POrPaMMbl) C IPHIIOKEHUEM UX KOTHH (PY HAJTHMYHH )

Wudopmanus o HATMYAN CIIENIHUATBHBIX TEXHHUECKUX CPEACTB 00yUeHUs KOJUIEKTUBHOTO U
WHUBUAYAIBHOTO TIOJIB30BaHUS I MHBAIHJIOB M JIUI] C OTPAHUYEHHBIMH BO3MOXHOCTSMU
3/10pOBbS

Herckmii cax Nel3

Caiirt

Hanuune cepimku Ha odunnaneHbie calT MuHucTepcTBa npocsenienus Poccuiickoit denepanun
B cetd "HMHTepHer"

Jerckuii cag Nel6

Caiir

Hanuuue cebuiku Ha opunmanbable calt MunuctepeTBa npocsetienus Poccuiickoit @enepannu
B cetd "HMHTepHer"

Jerckmnii cag Ne21

Cair

Hannune u pyHkimonupoBanue paszena «dacto 3agaBaeMble BOIPOCHD

Hanuuue cepuiku Ha opunmanbabie calT MunuctepceTa npocserienus Poccuiickoit denepanuu
B cetu "MHTepuer"

Jerckmii cag Ne23
Caiir
Hanuuue n pynkunonupoBanue paszjaena «4acro 3agaBaeMble BOIPOCHI»

Herckmii cag Ne9

Crtenn

JlokanbHblE HOPMATHUBHBIE AKTHI, IPEAYCMOTPEHHBIE YacThio 2 cTaTbk 30 PenepanbHOro 3aKoHa
Ne 273-03
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5.2. HemocTraTKu, BhIIBJIEHHBIE B X0/1€ H3Y4YeHHUS Pe3yJIbTATOB Y/10BJIeTBOPEHHOCTH I'PAKIAAH

Ka4eCTBOM yCJ'IOBI/Iﬁ OCyHIeCTBJICHUSA 06pa30BaTeJ’le0ﬁ ACATECJIbHOCTH U B X0/1€ MOCCIICHUA

opranmaunifl H NPEAJIOKEHUS MO UX YCTPAHCHUTO

Teppuropusi, npuiieraromas MepeYUuCICHHbIM HUKE OPraHHU3alUsM, M €€ IOMELICHUS HE
000pYZOBaHBI C YYETOM YCJIOBHH JOCTYNHOCTU JJsi MHBATUA0B. OTCYTCTBYET NMPAKTHUYECKH BCE

YCJIOBHS, TIO3BOJISIFOIIIME UHBAIMIAM T10JIy4aTh 00pa3oBaTeNbHbIC YCIYTH HapaBHE C IPYTUMHU.

BrIsiBJIeHHBIH HEIOCTATOK

Jerckuii cag Nel0

O6opynoBaHye BXOJHBIX IPYIII MMaHyCaMU WX MOABEMHBIMU IIaTOopMaMu

Hanuuue BbII€NIEHHBIX CTOSIHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB UHBAJIMJIOB

Hanunuue agantupoBaHHBIX TUQPTOB, MOPYYHEH, pACIIUPEHHBIX ABEPHBIX POEMOB

Hannune cMeHHBIX Kpecen-KOJICOK

Hannuue cneunansHo 060pYJOBaHHBIX CAHUTAPHO-TUTHEHHUECKUX TIOMEIICHUI B OpraHu3auu
Jy6inupoBaHue JUisl HHBAJIUAOB M0 CIYXY U 3pEHUI0 3BYKOBOM U 3pUTENIbHON HHpOpMaLUU
Jly6nupoBaHue HaAMKUCeH, 3HAKOB U MHOM TEKCTOBOM U Tpadudeckoil nH(OpMaluy 3HaKaMH,
BBITIOJTHEHHBIMU Pelibe(hHO-TOUeUHBIM IIpudToM bpaiins

Bo3MoxkHOCTE IpeI0CcTaBIEeHUS] HHBAIUAM 10 CIIYXY (CIYXY U 3pEHHUI0) YCIYT
cypaomnepeBounka (TudaocypaonepeBoIINKa)

[Tomorrs, oka3piBaeMasi paOOTHHUKAMU OpPTaHU3alNH, TPOIISIIMMHA Heo0X0uMoe o0ydeHue
(MHCTpYKTHpOBaHUE) (BO3MOKHOCTh COIIPOBOXK/IEHUSI paOOTHUKaAMH OpraHU3aliu)

Hanuumne B0O3MOXHOCTH NMPEAOCTABICHHS YCIYTU B TUCTAHIIMOHHOM PEXHUME WA HA JJOMY

Jercknmii cag Nel3

ObopynoBanre BXOAHBIX TPYII IMAHIYCaMH WJIH TTOIbEMHBIMHU TUIATGOpMaMu

Hanunuue BbIIeIEHHBIX CTOSIHOK /711 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIN/IOB

Hannane aganTupoBaHHBIX JM(TOB, TOPYIHEH, pACIIMPEHHBIX JIBEPHBIX TIPOEMOB

Hannune cMeHHBIX Kpecen-KOoIsICOoK

Hannuune cnennanbHo 060pyJOBaHHBIX CAHUTAPHO-TUTMEHUYECKUX TIOMEIICHUH B OpraHu3alun
JybnupoBaHue A7 MHBAJIMIOB 110 CIYXY M 3p€HHIO 3BYKOBOM U 3pUTENbHOM HH(pOpMauu
Jly6nupoBaHue HaJMCeH, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil HHopMaluy 3HaKamu,
BBINOJIHEHHBIMU pelibe(hHO-TOUeUHBIM MIpUQTOM bpaiins

Bo3MoxkHOCTE Ipe10CTaBIeHUS] HHBAIWIAM 10 CIIYXY (CIyXy U 3pE€HUI0) YCIyT
cypaonepeBounkKa (TuhIoCcypIonepeBoIunKa)

[Tomorrs, oka3piBaeMasi paOOTHHUKAMHU OPTaHU3alMH, TPOIIEIINMHA Heo0X0uMoe o0ydeHne
(MHCTPYKTHpOBaHKE) (BO3MOXKHOCTH COMPOBOXKIEHUS pAOOTHUKAMU OPTaHU3ALNH )

Hanuuue BO3MOXKHOCTH MPEIOCTABICHUS YCIYTH B AUCTAHIMOHHOM PEKUME WM Ha IOMY

Herckuii cag Nel4

OO6opynoBaHKe BXOHBIX TPYII MMaHyCaMy WIH MOAbEMHBIMHU IJIaTGOpMaMu

Hannune cMEHHBIX Kpecea-KOoJsCOK

Hanuuue cneunanbHo 060pYJOBaHHBIX CAHUTAPHO-TUTHEHUUECKHUX TTOMEIICHUH B OpraHu3aun
JybnupoBaHue A1 HHBAJIMJIOB 110 CIYXY M 3pEHHIO 3BYKOBOM U 3pUTENbHOM HH(pOpMauu
Jly6nupoBaHue HaAMKMCeH, 3HAKOB U MHOW TEKCTOBOW U rpaduyeckoil nH(OpMaluy 3HaKaMH,
BBINOJIHEHHBIMU pelibe(hHO-TOUeUHBIM MpUQTOM Bpaiins

Bo03M0KHOCTB Npe10CTaBICHNUS HHBAINIAM IO CIIyXY (CIIyXYy U 3pEHHIO) YCIIyT
cypaonepeBoInKa (TU(IOCYpIOTIePEBOTUNKA)
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Jerckuii cag Nel6

O6opynoBaHKe BXOIHBIX TPYIII MaHIyCaMU WX MOIbEMHBIMU TIaT(GopMamMu

Hanuuue BbIIENIEHHBIX CTOSTHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIMJIOB

Hanuuue agantupoBaHHbBIX TUPTOB, MOPYYHEH, pACIIUPEHHBIX ABEPHBIX IPOEMOB

Haynune cMeHHBIX Kpecen-KOJICOK

Hanunuue cneunansHo 060pyJOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX TIOMEIICHU B OpraHu3aun
JybnupoBaHue A7l HHBAJIUIOB 110 CIYXY M 3pEHHUI0 3BYKOBOM U 3pUTEeNbHON HH(POpMAITUN
JyOnupoBaHue HAAMKMCEH, 3HAKOB U MHOM TEKCTOBOM M rpaduueckor nHpopMaIuy 3HaKaMu,
BBINTOJIHEHHBIMU pesibe(hHO-TOUeUHBIM PpUQTOM bpaiins

Bo3MoxkHOCTE Ipe10CTaBIECHUS HHBAIUIAM IO CIIYXY (CIyXy U 3pEHUI0) YCIYT
cyplornepeBoaunKa (TuhIocypaonepeBoIunKa)

[Tomorrs, oka3piBaeMasi paOOTHHUKAMU OpPTaHU3alH, IPOIIEIIMMHA Heo0X0uMoe o0ydeHne
(MHCTpYKTHpOBaHHE) (BO3MOKHOCTbh COIIPOBOXK/IEHUSI paOOTHUKAMH OpraHU3al1u)

Hannuue BO3MOXXKHOCTH MPEIOCTABICHUS YCIYTH B AUCTAHIIMOHHOM PEKUME UK Ha IOMY

Jerckuii cag Ne21

O6opynoBaHye BXOJHBIX TPYIII MaHyCaMHU WX MOIBEMHBIMU TIaTGopMamMu

Hannyne BbIICIIEHHBIX CTOSTHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIN/IOB

Hanunuue agantupoBaHHBIX TUPTOB, MOPYYHEH, pACIIUPEHHBIX ABEPHBIX IPOEMOB

Hannune cMeHHBIX Kpecen-KOJICOK

Hannuue cneunansHo 060pYJOBAHHBIX CAHUTAPHO-TUTHEHHUUECKUX TIOMEIICHUI B OpraHu3aun
Jly6nupoBaHue JUisl HHBAJIUAOB M0 CIYXY U 3pEHUI0 3BYKOBOM U 3pUTENIbHON HHpOpMAaLUU
Jly6nupoBaHue HaAMNCeH, 3HAKOB U UHOM TEKCTOBOM U rpadudeckoil nH(OpMaluy 3HaKaMH,
BBITIOJIHEHHBIMU pelibe(hHO-TOUeUHBIM pUQTOM Bpaiins

Bo3M0oKHOCTB Npe1oCcTaBIeHUS HHBAINUIAM IO CIIYXY (CIIyXY U 3pEHHI0) YCIIyT
cypaomnepeBounka (TudIocypaonepeBoIINKa)

ITomornk, oka3piBaeMast paOOTHUKAMU OpraHU3alyu, MPOLIeIIIMMI HEOOX0JUMOe 00ydeHne
(MHCTpYKTHpOBaHKE) (BO3MOKHOCTH COIIPOBOXKICHUS paOOTHUKAMU OPTraHU3alINN)

Hderckuii cag Ne23

O6opynoBaHKe BXOIHBIX TPYII MaHAyCaMU WX MOIbeMHBIMHU IIaT(GopMamMu

Hanuuune BBIIEIEHHBIX CTOSIHOK ISl aBTOTPAHCIIOPTHBIX CPEICTB MHBAJINOB

Hanuuune anantupoBaHHbBIX TUPTOB, HOPYYHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB

Hannune cMEHHBIX Kpecena-KOoJsCOK

Hannuune cnennanbHo 060pYJOBAHHBIX CAHUTAPHO-TUTMEHUYECKHUX TIOMEIICHUH B OpraHu3aluu
JlybnupoBaHue HaIUCeH, 3HaKOB U MHON TEKCTOBOU M rpaduyeckoit HH(popMaIuy 3HakaMu,
BBITIOJTHEHHBIMU pelibe(HO-ToueyHbIM HIpudTOoM bpaiins

Bo3moxHOCTE IpeI0CTaBIEHUS! MHBAINIAM 110 CIIYXY (CIyXy U 3pE€HHUI0) YCIyT
cypaonepeBoInKa (TuhI0CYpI0TIepEBOUNKA)

Jerckmii cag Ned

Hanwnuue BIIEICHHBIX CTOSTHOK JIJISl aBTOTPAHCIIOPTHBIX CPECTB HHBAIHIOB
Hannune cMeHHBIX Kpecen-KOoJICOK

Bo3MOXHOCTB TIpeI0CTaBIEHUS HHBAIUIAM TI0 CIIYXY (CIyXy U 3pE€HUI0) YCIyT
cypaomnepeBourka (TudIOCypa0TIepeBOTINKA)

Herckuii cax NeS

Hanuuue BbII€I€HHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPECTB MHBAJIUIOB
Hanuumne cMEHHBIX Kpecen-KOJIsICOK

Bo3moxHOCTE Ipe10CTaBIEeHUS] HHBAIUIAM 10 CIIYXY (CIyXy U 3pE€HUI0) YCIyT
cypaonepeBoInKa (TU(IOCYpI0TIePEBOUNKA)
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Herckuii cag Ne7

O6opynoBaHKe BXOIHBIX TPYIII MaHIyCaMU WX MOIbEMHBIMU TIaT(GopMamMu
Hannune BBIACJICHHBIX CTOSAHOK JIA aBTOTPAHCIIOPTHBIX CPCACTB MHBAJINI0B
Hanuuue agantupoBaHHbBIX TUPTOB, MOPYYHEH, pACIIUPEHHBIX ABEPHBIX IPOEMOB
Haynune cMeHHBIX Kpecen-KOJICOK

Hamnuaue CIiIcouaJIbHO O60py,HOBaHHBIX CaHUTAPHO-TUTUCHUYCCKUX HOMCI_HCHI/Iﬁ B OpraHu3anuu

JyOnupoBaHue A7l HHBAJIHUIOB 110 CIYXY M 3pEHHIO 3BYKOBOH U 3pUTENBHON HH(pOpMAIUU
JyOnupoBaHue HAAMKMCEH, 3HAKOB U MHOM TEKCTOBOM M rpaduueckor nHpopMaIuy 3HaKaMu,
BBINTOJIHEHHBIMU pelibe(hHO-TOUeUHBIM MpUQTOM bpaiins

Bo3MoxkHOCTE Ipe10CTaBIECHUS HHBAIUIAM IO CIIYXY (CIyXy U 3pEHUI0) YCIYT
cyplornepeBoaunKa (Tu(hI0CypaonepeBOINKA)

[Tomorrs, oka3piBaeMasi paOOTHHUKAMU OpPTaHU3alH, IPOIIEIIMMHA Heo0X0uMoe o0ydeHne
(MHCTpYKTHpPOBaHHE) (BO3MOKHOCTH COIIPOBOXK/IEHUSI paOOTHUKAMH OpraHU3alun)

Hannuue BO3MOXXKHOCTH MPEIOCTABICHUS YCIYTH B AUCTAHIIMOHHOM PEKUME UK Ha IOMY

Jerckuii cax Ne9

OO0opyznoBaHKe BXOIHBIX TPYIII aHyCaMHU HIIH MTOJbEMHBIMH IUIaTGOpMamMu

Hannyne BbIICIIEHHBIX CTOSTHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIN/IOB

Hannuue aganTupoBaHHBIX TU(TOB, MOPYYHEH, pACIIMPEHHBIX IBEPHBIX TIPOEMOB

Hannune cMeHHBIX Kpecen-KOJICOK

JlyOnupoBaHue U MHBAJIHMIOB MO CIYXY U 3pEHUIO 3BYKOBOH U 3pHUTENILHOIN HHPOPMAIH
JlybnupoBaHue HaMMCe, 3HaKOB U MHOW TEKCTOBOU U rpaduyeckoit nH(popMaIim 3HakaMu,
BBIITOJTHEHHBIMH peibe(hHO-TOUeUHBIM IpupTOM bpaiins

B03M0OKHOCTB Tpe1OCTaBICHUS MHBAIUIAM IO CIIYXY (CIIYXY U 3pEHHIO) YCIIYT
cypaonepeBouIrkKa (TuhIoCcypIonepeBOIYNKa)

[Tomop, oka3piBaeMast paOOTHUKAMU OpraHU3aINH, IPOLIEIIIMMIA HEOOX0JMMOe 00ydIeHne
(MHCTPYKTHpOBaHNUE) (BO3MOXHOCTh COMPOBOXKIEHUS paOOTHUKAMU OpPTraHU3aIMN)
Hanmdre BO3MOXHOCTH MPEIOCTABICHUS YCIYTH B IUCTAHIIMOHHOM PEXKUME HUITH Ha JIOMY
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6. IlpensioskeHus MO COBEPUIEHCTBOBAHUIO AeSITEJIbHOCTH OPraHu3auii

I[Io xpurepuio «OTKpPBITOCTh W JOCTYMHOCTh HH(pOpMamuu 00 OpraHu3alui,
OCYIIECTBISIONICH 00pa30BaTeIbHYIO JESATEIBHOCTH» HEOOXOJMMO BBIHECTH Ha CadT BCIO
HeoOxomuMyr0 HH(pOpPMAIIHIO, YKa3aHHYIO B HEJIOCTaTKaxX B paszaerne 5.1 ordera.

Ilo xpureputo «JlocTtynHocTh 00pa30BaTENbHOM  AESATENBHOCTH JUIsl  MHBAJIUIOB»
HE00XO0AUMO IO Mepe BO3MOKHOCTH 000PYI0BaTh TEPPUTOPUIO, IPHIICTAIOIIYIO K OPraHNU3aLuUsAM, U
UX TMOMEUICHUA C Y4YeTOM YCJIOBHH [IOCTYIHOCTH Ui MHBAJIWAOB, a TaKXe CO3AaTh YCJIOBUS,
MO3BOJISIONIME HWHBAIMIAM TONXy4aTh o0Opa3oBaTelbHBIE YCIYTM HapaBHE C JPYTUMH, B
COOTBETCTBHH C HEJIOCTATKaMH, OMMMCAaHHBIMHU B pasjeie 5.2 oTdera. JlaHHBIE yCIOBUS OMMCAHBI B
nyHkTax 3.1 u 3.2 [Ipukaza Munucrepctsa npocsemienus P® or 13 mapra 2019 1. Ne 114.

IIo xpurepusim «JloOpoXKenaTenbHOCTh, BEXIUBOCTh PAOOTHUKOB  OpraHHU3alUN»,
«Y 1I0BJIETBOPEHHOCTh YCIOBUSMHU OCYILECTBIEHUS 00pa30BaTEIbHON JIEATEIbHOCTH OPraHU3aI1ii»
u «KomdpopTHOCTh YCIOBUN, B KOTOPBIX OCYILECTBIsIETCS OOpa3oBaTeibHas JESTEIbHOCTHY
HEJOCTaTKU OTCYTCTBYIOT.
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[Tpunoxenue 1

OueHka OTKPBITOCTH U JOCTYITHOCTH HHGopMannu 00 00pa3oBaTe/IbHOH OPraHu3alMu HA eé
opunHanbLHOM caiTe

Caiit

Hanmaue n pyHKIImoHnpoBanue GopMbl s TOAAYH SJEKTPOHHOTO OOPAIIEHHSI, KaTO0bI, TPEI0KEHHUS,
MOJTYYCHUS] KOHCYJIBTAIMH TI0 OKa3bIBAEMBIM yCIyTraM

Hanmaue n pyHkimmonnpoBanue pasaena «dacro 3amaBaeMbie BOIIPOCHD)

ObecnieueHne TEXHUIECKON BO3MOKHOCTH BBIPAKEHHUS TTOJTyYaTeJIeM yCIyT MHEHHUS O KaueCTBE OKa3aHHs
yCIyT (HaJau4ue aHKeThl A7 OIpoca rpaXkaaH WK THIIEPCChUIKH Ha Hee)

Hanmnuwne u pyHkunonnpoBanre abOHEHTCKOTO HOMepa TenedoHa

Hanmawne n QyHKIIMOHNpOBaHUE SJCKTPOHHOHN MTOYTHI

Hanuuue ccbuiku Ha odumanbHble calT MuHUCTepCTBa npocBenieHus Poccuiickoii denepanuu B cetn
"Nurepuer"

Hanuuue HarnsgHOM nHGOPMAIMK O CTPYKTYpPe OPHIMAIBHOTO caiiTa (KapTa caiira)

Hanmaue anprepHaTHBHON Bepcu O(PHUIIMANBHOTO caiiTa OpraHu3anui B cety "MaTepHeT" A1 MHBAINIOB
IO 3PEHUI0 (BepCHs IS CIA0OBUISIINX )

OcHOBHBIE CBeJeHHS

HNudopmarius o mosHOM ¥ COKpaleHHOM (TIpY HaJTMYMK) HAMMEHOBAaHUU 00pa3oBaTebHON OpraHn3aliu

Wudopmariius o gare co3nanusi 00pa3oBaTEIbHON OpraHu3auu

Nudopmarus 06 yupeaurene (yuapenuTensx) o00pa3oBaTeIbHONH OpraHnu3aluu

Hudopmaiius 0 HAMMEHOBAaHUH MTPEICTABUTEIILCTB U (PUIHMAIOB 00pa30BaTeIIbHOM OpraHu3auu (1pu
Han4IuM) (B TOM YHCIIe, HAXOAAIUXCA 3a TipefenaMu Poccutickoit Denepanyn)

Hudopmaiius 0 MecTe HaX0XKJIEHUS] 00pa30BaTE/IbHOM OpraHU3alliY, €€ IPEICTABUTEILCTB U (PHIHAIOB
(pn HATTMYHH)

HNudopmarus o pexxume pabOThl 00pa30BaTEIBHON OPraHU3aIH, €€ MPEICTABUTENHCTB U (PIITHAIIOB (IPH
HaJIMYUH)

HNudopmarus o rpaduke padboTel 06pa3oBaTeIbHON OpraHN3aliy, €€ IPeJACTABUTENBCTB U (UITHAIIOB (TIpU
HaJIMYUH)

CtpyKkTypa U Oprasbl yrnpaBiIeHHs 00pa30BaTEIbHON OpraHu3aIuei

Wndopmanus o paMunusix, IMeHax, OTYECTBax (IPU HAJITMYMH) U JOJKHOCTIX PYKOBOIUTEIEH
CTPYKTYPHBIX NOApa3EIICHUI

Wndopmanus o MecTax HaX0KJEHUS CTPYKTYPHBIX MOApa3AeIeHUi (OpraHoB yIIpaBIIeHNUs)
00pa3oBaTeIbHON OpraHu3anuy (IPH HATMYMHU CTPYKTYPHBIX MTOJIpa3ielIeHHH (OpraHoOB yIpaBJICHHS)

Wndopmanus 06 aapecax opuuanbHbIX CaiTOB B MHPOPMAIMOHHO-TEJIEKOMMYHHUKALIMOHHON CETH
«VIHTEpHET» CTPYKTYPHBIX MOJpa3elieHHd (OpraHoOB yIpaBiieHHs) 00pa30BaTeIbHON OpraHu3auuy (Ipu
HaJIMYUH O(UITHATEHBIX CAUTOB)

Wndopmarus 06 aapecax 3eKTPOHHON MOYTHI CTPYKTYPHBIX MOJpa3ielieHHH (OpraHOB yIpaBJICHHS)
o0pa3oBaTenIbHON OpraHu3anui (MIPU HAJTMYUH SJIEKTPOHHOHN ITOYTHI)

Wndopmanus o nonoxxenusx UHpopmaius o CTpyKTypHBIX IoApa3AeieHus X (00 opraHax ynpaBieHuUs)
00pa3oBaTeIbHON OpraHU3alny C MPUIKEHUEM YKa3aHHBIX MTOJIOKEHUH B BUJE JIEKTPOHHBIX
JOKYMEHTOB, TIOATIMCAHHBIX IIPOCTOH IEKTPOHHOM MOANMCEHIO B COOTBETCTBUH ¢ DeiepanbHbIM 3aKOHOM
ot 6 anpenst 2011 r Ne 63-D3 «O06 snekTpoHHOH moanuck» (PH HATWYUN CTPYKTYPHBIX OApa3AesieHui
(opranoB ynpaBieHus1)
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JdoxyMeHTBI

YcraB 00pa3oBaTensHOM OpraHu3aIiu

CBUAETENBCTBO O TOCYAaPCTBEHHOM aKKpeAUTALNH (C IPHIOKEHUAMH) (TIPH HATUYWH )

[IpaBuna BHYTpeHHETO paclopsaKa 00yJaroIHXCs

[IpaBuna BHYTpEeHHETO TPYAOBOTO PaCIIOPSIIKa

KoumexTuBHeIi 10T0BOD (TP HATUYWH )

OT4er o0 pe3ypTaTax caMoOOCIeI0BaHUS

[Ipeanucanus opraHoB, OCYIIECTBISIONINX TOCYIapPCTBEHHBIH KOHTPOIb (Haa30p) B cepe oOpazoBanus,
OTYETHI 00 MCIIOIHEHUH TaKUX MPEANHICAHUH (0 TOATBEPKACHUS OPTAaHOM, OCYIIIECTBIISIONIIM
rOCyIapCTBEHHBIN KOHTPOJIb (HaI30p) B chepe 00pa3oBaHusl, HCIIOIHEHUS MPEANMCAHUS WU PU3HAHUS
€ro HeJCHCTBUTENBHBIM B YCTAHOBIEHHOM 3aKOHOM HOPSAKE) (MpY HATMYKH )

JlokanbHbIe HOPMATHBHBIE aKTHl 00pa30BaTENILHON OpPraHU3alluy 10 OCHOBHBIM BOIIPOCaM OpraHU3aluy |
OCYIIECTBIICHUs 00pa30BaTEIbHON AESTEIbHOCTH, PErJIaAMEHTUPYIOIINE NIPaBUIIa IPUEMa 00yUarOIHXCs

JlokanbHbple HOPMAaTHBHBIE aKThl 00Pa30BaTENILHON OpPraHU3aluK [0 OCHOBHBIM BOIIPOCaM OpraHU3aluy 1
OCYIIECTBIICHUSI 00pa30BaTEeNIbHON ESTEILHOCTH, PETIIaMEHTHPYIOIINE PEXKHUM 3aHATHI 00ydaroImuxcs

JlokanbHble HOPMAaTHBHBIE aKThl 00Pa30BaTEIbHONW OPraHU3aLUK 10 OCHOBHBIM BOIIPOCaM OpraHU3alMH U
OCYIIECTBIICHUSI 00pa30BaTeNILHON ESTETLHOCTH, perilaMeHTUPYIOIIKe POPMBI, IEPHOANIHOCTD U MTOPSIIOK
TEKYILETO KOHTPOJISI YCIIEBAEMOCTH M TPOMEKYTOUHOM aTTecTallui 00y4atoIHXCs

JlokanbHbIe HOPMATHBHBIE aKThl 00Pa30BaTEIILHOM OpraHU3aIMK 10 OCHOBHBIM BOIPOCAM OpraHHU3aIMU U
OCYIIECTBIICHUSI 00pa30BaTeNILHON e TETLHOCTH, PETIIaMEHTHPYIOIINE TIOPS0K U OCHOBaHUS TIEPEBO/IA,
OTYHCIIEHUS 1 BOCCTAHOBJICHUS 00yUYaIOIIIXCS

JlokanbHbIe HOPMATHBHBIE aKThl 00pa30BaTEILHOW OPraHU3alluK [0 OCHOBHBIM BOIIPOCAM OPTaHU3aIH U
OCYILECTBJICHUS 00pa30BaTeNbHON ESTEIbHOCTH, PErIaMEHTHPYIOIINE MOPSAAO0K O)OPMIICHHS
BO3HUKHOBEHHMS, IPHOCTAHOBIICHNS M IIPEKPAILEHHsI OTHOLICHUI MeX 1y 00pa30oBaTeIbHOM OpraHu3anueil u
oOy4JaromuMucs 1 (WIH) POAUTENSIMH (3aKOHHBIMH TPEICTABUTENSIMH ) HECOBEPIIIEHHOJIETHHX
00yJaroImxcs

Oopa3oBanne

Wndopmanus o peanusyromuxcsi 00pa3oBaTebHbIX IPOrpaMMax, B TOM YUCIIE aJalTHPOBAHHBIX
00pa3oBaTesbHBIX MPOrpaMMaXx, ¢ YKa3aHHEMB OTHOIICHUH KaX/I0U MPOTrpaMMBI:

Nudopmarus o popmax oOyueHus

Wudopmanius 0 HOpMaTHBHBIX CPOKax 00ydYeHHUs

Wndopmarus o cpoke AeHCTBUS TOCYIaPCTBEHHOM aKKpeauTauuy o0pa3oBaTebHOM porpaMmMsl (Ipu
HAJINYHHU TOCYIaPCTBEHHOM aKKpeIUTAIlMH), 00IECTBEHHOH, MPOQecCHOHATEHO-00IECTBEHHON
aKKpeIuTauun o0pa3oBaTeIbHOM MporpaMMsl (IIPH HAIMYKHN 001ECTBEHHOH, MPOQEeCCHOHAIBHO-
OOIIECTBEHHON aKKPEIUTALIN)

HNudopmarus o si3p1ka(x), Ha KOTOPOM(BIX) OCYILECTBISIETCSl 00pa3zoBaHue (00y4eHue)

HNudopmarnus 06 yueOHBIX IpeaMeTax, Kypeax, JUCIHUIDTHHAX (MOIYIISX ), IPEyCMOTPEHHBIX
COOTBETCTBYIOIIEH 00pa3zoBaTeIbHON MPOrpaMMOit

HNudopmarus 06 UCTIONL30BaHUY TIPH PeaTH3alii 00pa30BaTEIbHOM MPOTPaMMBI DIIEKTPOHHOTO 00YYCHHUS
Y AMCTaHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHI

06 onmcannu 00pa3oBaTENFHON MPOrpaMMe C MPUIOKEHHEM 00pa30BaTeIbHOM MPOrpaMMsel B opme
3MIEKTPOHHOTO TIOKYMEHTA HJIM B BHI€ aKTUBHBIX CCBHUIOK

WNndopmanus 06 yueOHOM MIIaHE C MPUIIOKESHUEM €TI0 B BUE AJIEKTPOHHOTO JOKYMEHTa

HNudopmarus 06 aHHOTAIMH K pab0drUM MTporpaMMaM JUCIHILIAH (TI0 K&KIOMY yIeOHOMY TIPEIMETY,
KypCy, TUCITUILTHHE (MOJIYJIIIO0), IPAKTUKH, B COCTaBe 00pa30BaTeIbHON MPOTPAMMBI) C MTPHIOKEHUEM
pabouux mporpamMM B BUJIE SIEKTPOHHOTO JJOKYMEHTA

Wndopmanus o kaneHgapHoM yueOHOM rpaduke ¢ MPUI0KEHHEM ero B BUAE 3JIEKTPOHHOTO TIOKYMEHTa

Nudopmarus 0 METOAMYECKHUX U UHBIX TOKYMEHTaX, pa3pa00TaHHBIX 00pa3oBaTeIbHON OpraHu3aluei s
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obecreueHus 06p8.30BaTCJ'H>HOFO mnmpounecca, B BUAC 3JICKTPOHHOTO JOKYMCHTA

Nudopmarus 06 o01mieit 9nciIeHHOCTH 00yJaronTiXCs

Hudopmarus 0 YMCICHHOCTH 00YYaIONUXCs 32 CUET OFOKETHBIX aCCUTHOBAHMM (hefiepabHOTO OI0KETa
(B TOM UHCIIE C BBIAEIIEHUEM YUCIEHHOCTH O0YYArOIINXCS, ABIISIONINXCS WHOCTPAHHBIMA TPaXKTaHAMH )

Nudopmarus 0 YMCICHHOCTH 00YYaONUXCS 33 CUET OFO/KETHBIX ACCUTHOBAHMIA OFOIKETOB CyOBEKTOB
Poccwiickoit @enepannu (B TOM YHCIE C BEICTICHHEM YHCICHHOCTH 00YJalOIIuXCs, SIBISTFOIIIAXCS
WHOCTPAHHBIMH TPaXKTaHAMH )

I/IH(l)OpMaHI/IH O YHUCJICHHOCTHU O6y‘Ia}OHII/IXC$l 3a CUCT 6IOI[)KGTHI>IX ACCUTHOBAHMI MECTHBIX 6IOI[)KCTOB (B
TOM YHCJIC C BBIACICHUCM YUCIICHHOCTH 06y‘1aIOH_II/IXC$I, ABIAIOUIUXCS MHOCTPAaHHBIMHA Fpa)KI[aHaMI/I)

Nudopmarust 0 4MCICHHOCTH 00y4JarONUXCs 1o JOroBopaM 00 00pa30BaHNH, 3aKIIOUAEMBIX IIPU MPUEME
Ha 00y4YeHHeE 3a CUET CPECTB (PU3NIECKOTo U (WIIH) IOPUINIECKOTO JINIA (B TOM YHCIIE C BBIICTICHHEM
YUCIICHHOCTU 00YYarOIIUXCsl, ABISIONIMXCS MHOCTPAHHBIMU TPaKIaHAMM)

HanmeHnoBaHne 00pa30BaTebHOM MPOTrPaMMBI (TOJIBKO JUIS TITKO)

Wudopmarius o THIIEH3UH Ha OCYIISCTBICHUE 00pa30BaTeIbHON ACITECIBHOCTH (BBIMMCKE U3 peecTpa
JTUIEH3UI Ha OCYIIECTBICHNE 00Pa30BaTENhHOMN NEATEIIEHOCTH)

Oo0pa3oBaTesibHbIE CTAHAAPTHI

Nudopmarust 06 yTBEpKACHHBIX 00pa30BaTENbHBIX CTAHAAPTAX C MIPHUIIOKEHHEM 00pa30BaTEIbHBIX
CTaHJIaPTOB B (hopMe 3JICKTPOHHOT'O JIOKYMEHTa WM B BUJIC AKTUBHBIX CCBUIOK, HETIOCPEICTBCHHBIH
MEePEeXo/1 0 KOTOPBIM TO3BOJISIET MOTYUUTH TOCTYIT K 00pa3oBaTeIbkHOMY CTaHIapTy B hopMme
AIIEKTPOHHOTO JOKYMEHTA

PyxoBoacrtso Ilegaroruveckuii cocras

daMunus, UM, 0TYECTBO (IIPU HATMYUH) PYKOBOIUTEIS

HaumenoBanue AOJKHOCTH PYKOBOAUTECIIA

KonTakTHbIE Tee(hOHBI PYKOBOAUTEIS

AJZpec 3IEeKTPOHHOI MOYTHI PYKOBOIUTEIIS

HNudopmarius o 3aMecTUTENIX PYKOBOIUTEIS

damMuns, UMsI, OTIECTBO (TIPU HAJTUYIHMH) 3aMECTUTETISI(€i) PyKOBOIUTES

HaumenoBanue JOJDKHOCTHU 3aMeCTHT6J’IH(Cﬁ) PYKOBOAUTECIIA

KonTakTHbIe TenehOHbI 3aMeCTUTENSI(€H) PYKOBOIUTEIS

AJpec dNIeKTPOHHOU TTOYUTHI 3aMECTUTEISI(€1) PYKOBOIUTEIIS

HNudopmaiius 0 pyKoOBOIUTENSIX (UIHATIOB, MPEICTABUTEILCTBAX 00pa30BaTENbHOI OpraHu3aiuu (pu
HaJTUIHH )

damunusi, UMs1, 0TYECTBO (IIPU HAJTMYNH) pyKoBoauTeNsi(ei) punnana(oB)

HaumeHoBaHMe T0DKHOCTH pyKOBOaUTENsA(eH) dunaa(oB)

Konraktable Tenedonsl pykoBoautens(eit) ¢punuana(os)

Anpec 3eKTPOHHON MOYTH pyKoBoIuTeNsA(eil) (prrana(oB)

HNudopmarus o mepcoHaIbHOM COCTaBe MeIarornieckux pabOTHUKOB KX I0W peain3yeMoil IporpaMMBbl B
(hopMe FEKTPOHHOTO JOKYMEHTA WM B BUJIE AKTHBHBIX CCHIJIOK

damuusi, UM, 0OTYECTBO (TP HATMYUH) MTEAarOTHIECKUX PaOOTHUKOB

3aHuMaemas JOJDKHOCTD (,Z[OJ'I)KHOCTI/I) neagaroru4yeCKux pa6OTHI/IKOB

YpoBeHb 00pa3oBaHUs NMEAArOrHIeCKIX PabOTHUKOB

KBaHH(bHKaHHH neaarorudeCKux pa6OTHI/IKOB

HaumenoBanue HaIlpaBJICHUA IIOATOTOBKHU U (I/IJ'II/I) CIICOHUaJIbHOCTH II€JAr orm4€CKux pa6OTHI/IKOB

[ToBeimienre kBanuduKanuy 1 (vm) TpodeccHoHATbHAS TEPEOATOTOBKA (MPH HATMYHH ) TIEIarOTHICCKUX
pabOTHHUKOB

OO06mmit cTaxxk pabOTHI IEAATOTHUSCKUX PAOOTHIKOB
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Crax pa60TBI IO CIICHHUAJIBHOCTHU II€Aarorn4€CKux pa60THI/IKOB

[IpeogaBaemble megarorniecKUMu pabOTHUKAMH y9eOHBIE PEIMETHI, KyPChl, AUCIUTUTHHBI (MOJTYITH)

MaTepna.nbﬂo-TeXanecxoe odecrneyeHne H OCHAIIEHHOCTh 06pa3OBaTean0r0 nmpoiecca

Nudopmarus 06 060pyI0BaHHBIX YIeOHBIX KaOMHETaX

HNudopmaris 06 06beKTax A MPOBEACHMS MPAKTHUECKUX 3aHATHH

Nudopmanus o Oubanoreke(ax)

HNudopmarus 06 o6bekTax cropra

HNudopmanus o cpenctBax oOyueHHS U BOCITUTAHUS

Wudopmarust 06 yciaoBusX NUTaHUS 00YUarOIINXCS

Nudopmarus 06 ycnoBusx 0XpaHsl 370POBbS 00yIatONTIXCS

HNudopmarnus o nocryme K ”HGOPMAIMOHHBIM CHCTEMaM ¥ HHPOPMAIIHOHHO-TEIEKOMMYHHKAIIMOHHBIM
ceTaMm

HNudopmanust 06 351eKTpOHHBIX 00pa30BaTENbHBIX PECypcax, K KOTOPhIM 00€CTIeYnBaCTCS AOCTYII
00y4aroLuXxcsl, B TOM YHUCIIe: 0 COOCTBEHHBIX 3MEKTPOHHBIX 00pa30BaTENbHBIX U HH)OPMAIMOHHBIX
pecypcax (IIpu HAJIMYKH), O CTOPOHHHUX AJIEKTPOHHBIX 00pa30BaTeNbHBIX U MH(OPMALMOHHBIX Pecypcax
(pm HATTMYMM)

CTuneHaum U Mepbl NOJAEPKKH 00y4aroIIuxcst

Hudopmariust 0 Mepax COIMATBLHON TOICPKKU

IInaTHble 06pa3oBaTeIbHBIN yCJAYTH

Nudopmarust o mopsiake Oka3aHHs TUIATHRIX 00pa30BaTENbHBIX YCIYT, B TOM YHCIE 00paserl JoroBopa oo
OKa3aHWM IJIATHBIX 00pa30BaTeIbHBIX YCIyT

Wndopmarust 06 yTBEpKACHUH CTOUMOCTH 00yUYEeHHUS 110 KaKI0H 00pa3oBaTeNbHOM MporpaMme

HNudopmarus 06 ycTaHOBICHUH pa3Mepa TUIaThl, B3UMAEeMOH ¢ ponTeNiel (3aKOHHBIX MTpeICTaBUTeNe) 3a
NPUCMOTP U YXOJI 33 IETbMH, OCBaMBAIOIIUMHK 00pa30BaTeNIbHBIC TPOrPaAMMBI IOIIKOJIEHOTO 00pa3oBaHus B
OpraHM3aIMsIX

HNudopmarus 06 ycTaHOBICHUH pa3Mepa IUIaThl, B3UMAEeMOH ¢ poinTeNiel (3aKOHHBIX MpeJicTaBUTeNei) 3a
OCYIIECTBIICHUE PUCMOTPA M YXO0/1a 33 JIETHbMH B IPYIIIaX MPOJICHHOTO JHS B 00pa30BaTeIIbHOM
OpraHu3allvy, pealu3yloleil 00pazoBaTeIbHbIE IPOrPaMMbl HAYAIBHOTO OOIIEr0, OCHOBHOTO OOIIEro min
cpenHero oduiero oopazoBaHus

DOUHAHCOBO-X03AMCTBEHHANA JCATCJIbHOCTD

I/IH(l)OpMaLII/ISI O MNOCTYIUVICHUHN (1)I/IHaHCOBI>IX 1 MaTCpHUAJIbHBIX CPCACTB IO UTOraM (I)I/IHaHCOBOFO roaga

HNudopmarnus o pacxogoBaHnu (UHAHCOBBIX M MATEPHAIBLHBIX CPEJICTB MO UTOraM (PUHAHCOBOTO rojia

Kormus nmiana guHAHCOBO-X03HCTBEHHON JAEATEIHLHOCTH 00pa30BaTeIbHON OPraHU3aIluH, YTBEPKICHHOTO
B YCTaHOBJICHHOM 3aKOHOJATeNIbcTBOM Poccuiickoit denepariuy mopsiake, Win O KETHOW CMEThI
o0pa3oBaTenbHON OpraHnu3aluu

BakanTHbIe MecTa i1 ipreMa (repeBojia) 00yqarouXcst

KonnuecTBo BakaHTHBIX MeCT [Uisl IpUEMa (TIepeBoia) 3a CUET OOIKETHBIX aCCUTHOBAHHUH (eIepaIbHOro
Orojpkera, Oromkera cyosekTa Poccuiickoit denepaninil, MECTHBIX OFOJIKETOB, 3a CUET CPECTB (PUBUIECKUX
Y (WITH) IOpUAMYECKUX JIHII IO KaXKJ0W 00pa30BaTeNbHOM MporpaMme

JoctynHas cpena

Wudopmanus o crieriuaibHO 000py10BaHHBIX yUeOHBIX KaOMHETax

HNudopmarus 06 00beKTax JJisi MPOBEACHUS MPAKTHIESCKUX 3aHSATHH, TIPUCTIOCOOICHHBIX JUIS
HCIIONIb30BaHUS UHBAIUAAMU U JIULAMU C OTPAHUYECHHBIMU BO3MOKHOCTSIMHU 310POBbsI

HNudopmarus o OnbnmoTreke(ax), MPUCIOCOOICHHBIX TS HCTIOIH30BaHNS HHBATUAAMH U JIUIIAMU C
OTpaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBbS

HNudopmarus 06 06bekTax criopTa, IPUCIIOCOOIECHHBIX IS NCITOIB30BAaHUS MHBAIMIAMH U JTUIIAMH C
OTpaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBbS
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I/IH(i)OpMaLII/IH 0 CpeacCTBax 06y‘{eHI/Iﬂ 1 BOCIIMTAaHUA, HpI/ICHOCO6HeHHLIX JJIA UCITOJIb30BAHHMA WHBaJIWIaMU
" JMiaMu ¢ OrpaHM4YCHHBIMU BO3MOKHOCTAMMU 3J0POBbA

Nudopmarus 06 obecriedeHnr OECIIPENSITCTBEHHOTO JJOCTYIA B 3/JaHKsI 00pa30BaTEeIbLHOM OpraHU3aIud

I/IH(bOpMaI_II/ISI O CIICIHAJIbHBIX YCIIOBUAX IMMATAHUA

I/IH(l)OpMaIII/IH O CIICHHAJIBHBIX YCJIOBHAX OXPaHbI 310POBbA

Nudopmarus o goctyme K ”HPOPMAITMOHHBIM CHCTEMaM B WH()OPMAITMOHHO-TEIIEKOMMYHHKAITHOHHBIM
CETSIM, MPHUCIIOCOOJICHHBIM JIJISl UCTIOJIb30BAHUS MHBAIMIAMHY U JIMIIAMHU C OTPAHHYCHHBIMU BO3MOXHOCTSIMU
310pOBBS

HNudopmanus 06 31eKTpOHHBIX 00pa30BaTENbHBIX PECypcax, K KOTOPhIM 00eCcTIeunBaeTCA AOCTYI
WMHBAJINJIOB U JIUI C OTPAaHUYEHHBIMHA BO3MOKHOCTSIMH 3JJ0OPOBbSI

I/IH(i)OpMaHI/IH O HAJIMYHMU CIICHUAIBHBIX TCXHUYCCKUX CPEACTB O6y‘IeHI/IH KOJIJICKTUBHOT'O U
WHAWBUAYAJIBHOI'O MOJIB30BaHUA
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He3aBucumasi onieHKa KayecTBa y(‘,JIOBI/lﬁ OKa3aHnusl yciayr 06pa3OBaTeJI])H])IX opraﬂmaunﬁ

®OPMA OLEHKMU ITPU NIOCEINEHUHN OPTAHU3AIIUN

Opranusanus:
Jara nmocemenus:
Bpemsi 0KOHYAHMSA NOCELICHUSI:

Bpemsi HayaJ1a noceueHUs

OtmetsTe “Jla”, ecau mokas3aTesb MPUCYTCTBYET, u “Het”, ecu mokas3arenb OTCYTCTBYET

puioxenne 2

Ne i/t

OOBEKT OLIEHKU

Hanmmuune nadopmanuu

1.

OTKpBITOCTB U IO0CTYNHOCTh HHGOpPMaUH 00 OPraHNu3aluu.

11

Wudopmanus o Mecte HaX0XACHHU 00pa30BaTeIbHON OpraHu3aluy 1 ee GUIINaIoB
(mpu HanU4UN)

Jla

Her

1.2

Hudopmanus o pexunme, rpaguke padoThI

Her

1.3

Wudopmanus o KOHTAKTHBIX TenedoHax U 00 aapecax 3JeKTPOHHON TOUTHI

Ja

Her

14

Wudopmanus o cTpykType U 00 opraHax ynpasieHHs 00pa3oBaTeIbHON
OpraHu3aIyy (B TOM YHCIIe: HAMMEHOBAaHHE CTPYKTYPHBIX MOJpa3eeHui (OpraHoB
yIpaBjeHus); paMuIuy, UIMEHa, OTYECTBA U IOJDKHOCTH PYKOBOMTENEH
CTPYKTYPHBIX MOJpa3AeieHui; anpeca opuIHManbHbIX caiToB B ceTi MHTepHeT
CTPYKTYPHBIX HOApa3efeHui (IpH HAINYKUHN); agpeca SJIEKTPOHHON IOYTHI
CTPYKTYPHBIX MOJpa3AeIeHuH (TIpH HATHIHN )

Jla

Her

15

.HI/II_[CHBI/II/I Ha OCYIIECTBJICHUC O6paSOBaT€HBHOI>'I JACATEIBbHOCTHU (C HpI/IJ'IO)KCHI/IHMI/I)

Her

1.6

CBuzeTenbCcTBA O TOCYAAPCTBEHHON aKKpEeIUTALINH (C IPIIIOKECHUSIMN)

Her

1.7

Wudopmanus o cpoke JeUCTBHS TOCYIaPCTBEHHOM aKKpeAUTAINN
00pa30BaTeNBHBIX MIPOrpaMM (IIPU HAJTMYUH TOCYJapCTBEHHOMN aKKpeAUTAINH)

Her

1.8

JlokanbHBIE HOPMAaTHWBHBIC aKThI 10 OCHOBHBIM BOIIPpOCaM OpraHusalu U
OCYIIECTBIICHHSI 00pa30BaTEIbHON ESTENEHOCTH, B TOM YHUCIIE
peryIaMeHTHPYIOIINE MpaBHiIa IIpueMa 00yJaroIuXcsl, PeXKUM 3aHITHH
oOydatomuxcs, Gopmbl, IEPHOANIHOCTD U MOPSIIOK TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH M IPOMEXKYTOUHOH aTTECTAIIMK 00YUYarOIUXCs, TOPSIOK U
OCHOBaHHMS TI€PEBOJIa, OTYHUCIICHHS K BOCCTAHOBJIEHUSI 00Y4aIOMINXCs, MOPS 0K
odopMIIeHHsT BOSHUKHOBEHUS, IPUOCTAHOBJICHUS U MPEKPAICHUS] OTHOLICHUH
MeXTy 00pa3oBaTeIbHON OpraHu3anyeil 1 00yJaromuMIcs U (MIH) POTUTEIISIMH
(3aKOHHBIMH TIPEICTABUTEISIMH) HECOBEPIIEHHOIETHUX 00yYarOINXCS.

Her

Yactu
YHO

1.9

JIOKyMEHT 0 TOpsIIKe OKa3aHUS IUTATHBIX 00pa30BaTEeNbHBIX yCIyT (IPH HATHMYUH),
B TOM YHCIIE 00pazerl 1oropopa 00 OKa3aHMH IJIATHBIX 00pa30BaTENbHBIX YCIYT,
JOKYMEHT 00 yTBEPXICHUH CTOMMOCTH 00YyUEHHMs 10 KaXk/10i 00pa3oBaTeIbHON
nporpamme

Ja

Her

1.10

Nudopmanns 06 yueOHBIX MIaHax pearn3yeMbIX 00pa30BaTebHBIX IPOTPaMM C
MIPUWIIO’KEHNUEM UX KON

Ja

Her

111

HanmMenoBaHue 00pa3oBaTeIbHON MPOTPaAMMBI

1.12

Wudopmanns o pykoBoautene 00pa3oBaTeIbHON OpraHu3alyy, €ro 3aMeCTUTENISX,
B TOM 4HcIIe: paMuiIust, UMsl, OTYECTBO (TIPU HAJIWYHMHN) PYKOBOJIUTEIS, €T0
3aMeCTUTeNEe; NOJKHOCTh PYKOBOJUTEN, €r0 3aMECTUTENEH; KOHTaKTHBIE

Her

Yactu
YHO
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TeneoHbl; aapeca dIEKTPOHHOM ITOYTHL, B TOM YUciie HHYOPMAIHU 0 MeCTe
HaXOXXJCHUS (PUIINAIOB 00pa30BaTENbHON OpraHU3aiy (TIPU X HAJTHINH)

1.13 Wudopmanus 00 yCIoBHAX MUTAHUS 00yJarOMIUXCs, B TOM YUCIIC HHBAIHIOB U JIUI] Jla Her
C OrpaHUYCHHBIMHU BO3MOXKHOCTSIMU 310POBBS (IIPH HAINYNH)
2. KompopTHOCTH yc/10BHii MPeA0CTABIEHUS YCIYT
21 OobecneyeHue B OpraHu3auy KOM(OPTHHIX yCJAOBMIl ISl IPEJIOCTABICHHUS YCJIYT
2.1.1 | Hanuyue xoM(pOpTHOH 30HBI OTIBIXA (OKUIAHM) Ha Her
2.1.2 | Hanuuue u NOHATHOCTH HABUTALMK BHYTPH OPTaHU3ALIUH Ha Her
2.1.3 JloCTYITHOCT MUTHEBOW BOJIBI Ha Her
2.14 | Hanu4yue U IOCTYNHOCTh CAaHMTAPHO-TUTMEHUYECKHX MOMEIIEHUH (YUCTOTa MOMENIeHNUH, Jla Her
HaJIMYUE MbLIa, BOJBI, TyaJeTHON Oymaru u mp.)
2.15 CaHuTapHOE COCTOSTHHE IOMEIIEHHH OpraHu3aIii Ha Her
3. JoCTynHOCTB yCJIYT JAJISi HHBAJIUI0B
31 O0opyaoBaHHe TePPUTOPHUH, NPUJIETAIONIEH K OPraHN3alNy, U ee MOMelleH’ii ¢ Y4eTOM /I0CTYIHOCTH
' A MHBAJINI0B
3.11 O6opynoBaHHe BXOJHBIX TPYIII AHIyCaMU WIIH TOXBEMHBIMH ITaTGOpMaMu Ha Her
3.1.2 | Hanuuue BBIACIEHHBIX CTOSHOK AJISI aBTOTPAHCHOPTHBIX CPEJICTB HHBAIHAOB Ja Her
3.1.3 | Hanuuue agantupoBaHHbIX JH(TOB, ITIOPYIHEH, PACIIMPEHHBIX JBEPHBIX TPOEMOB Ja Her
3.14 Hanuuue cMEHHBIX Kpecen-KOoJIsICOK Ha Her
3.1.5 | Hanuume crenuansHO O0OOPYZOBAaHHBIX CAHUTAPHO-TMIMEHMYECKUX IIOMELICHUH B Jla Her
OpraHu3aIu
3.2 O0ecnieyeHne B OPraHM3alMM YCJIOBHI JOCTYNHOCTH, MO3BOJSIIONINX HHBAJIUAAM MOJIY4YaTh YCJIYTH
HapaBHe ¢ APYTrUMH
3.2.1 Jy6impoBanue A HHBAJIHUIOB IO CIIYXY U 3pEHHUIO 3BYKOBOH M 3pUTEIbHOI HH(pOpMAUN Ha Her
3.2.2 | AybnupoBaHue Haamuceil, 3HAKOB M HMHOW TEKCTOBOW M rpaduyeckoil HHPOpMaIuu Jla Her
3HaKaMH, BBITIOJIHEHHBIMH penbe(HO-ToYeYHbIM HpudTOM Bpaiisis
3.2.3 | BO3MOXHOCTb IIPEAOCTaBICHHUS WHBAJIMIAM 110 CIyXy (CIyXy W 3pEeHHI0) YCIyr Jla Her
CypJonepeBoAYHKa (TH(IOCYPIOTIEPEBOIUNKA)
3.2.4 | Ilomomp, oOka3piBaeMas pPaOOTHUKaMH OpPTraHM3alMM, IPOMICANINMH HEoOX0aAnMoe
obydyeHne  (MHCTPYKTHpOBaHWE)  (BO3MOXHOCTH  COMPOBOXKACHHUS  paOOTHUKAMU Ha Her
OpraHU3aIIN)
3.2.5 | Hanuune BO3MOKHOCTH IPEIOCTABICHUS YCIIyTH B JUCTAHIMOHHOM PEXHUME WIH Ha IOMY Ja Her
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puioxenne 3

AHKETA?
OJIs onpoca HOJIy‘laTeJIeﬁ yc.lIyr 0 KaYeCTBe yCJIOBI/lﬁ OKa3aHud
yCJIyI‘ 06pa30BaTeJII>HI)IMl/I opraHn3aunﬂMn

Yeaowcaemuviii yuacmnux onpoca!
Yeaowcaemviti yuacmuux onpoca! Onpoc nposooumcsi 6 yensix 6viA6leHUs MHEHUS 2padCOaH O Kawecmee YClo8Ull
oKkazanus yciye obpasosamenvHuiMu opeanuzayusmu. Ilooxcanyiicma, omeemvme Ha 80npocvl ankemol. Bauie mHenue
NO360AUM YIAYYWUMb PAbOmy 00pa308aMeENbHOU OP2AHUAYUU U NOBLICUMb KAYECMBO OKA3AHUSL YCIye HACENeHUIO.
Onpoc  npogodumcsi  anoHumno. Bawwu Qamunus, ums, omyecmeo, KOHMAKMHblE MeNehonbl  VKA3bl6aNms
Heobsazamenvho. KonguoenyuaroHocms  6vickazanHo2o Bawmu mHenus o Kawecmee ycuosuil OKA3AHUA  YCiye
0bpasoeamenvbHOU Opeanuzayuell 2apanmupyemcs.

1. Ilpu mocemeHun opraHuzauuu odpawmaauchk Ju Bel k nHdopManuu o ee AeATEJILHOCTH, pa3MellleHHOH Ha
HHGOPMALIMOHHBIX CTEHJAX B IOMEIICHUAX OPraHu3anuu?

o Jla o Het (nepexoo k eonpocy 3)
2. YposiaerBopeHbl JH Bbl OTKPBITOCTBIO, MOJHOTOW M [JOCTYNHOCTHIO HHGOpPMALMH O [eSITeJIbHOCTH
OpraHU3alMH, Pa3MelleHHOH HA HHGOPMANMOHHBIX CTEHAAX B IOMELICHHH OpraHu3anuu?

o Jla o Her
3. Ilouan3oBaiuch Ju Bbl opuUIHAJBHBIM CAlHTOM OpraHM3alMd, 4YTO0bI MNMOJIYYHTh HHOpManHuI o ee
neATeJbHOCTH?

o Jla o Het (nepexoo k eonpocy 5)
4. YnaoBiaerBopeHbl JH BbI OTKPBITOCTBIO, NMOJHOTONW M JOCTYNHOCTHI0O HMH(MOPMALUH O JdeATEIbHOCTH
OpraHu3alMy, pasMelleHHOH Ha ee OQUUHAIBLHOM caiiTe B HH(OPMALMOHHO-TEJIEKOMMYHUKALMOHHON ceTH
"UnrepHer"?

o Jla o Her
5. Mo:xeTe Ji1 BbI OATBEPAUTH HATUYME CJIeIYIOLIHMX YCIOBHIA MpeJocTaBIeHUS YCJIYT B OpraHU3anum:

Ycnosue Ha Her
Hanwawe 30HBI OTHBIXa (OKUTAHU) ] ]
Hanuurie ¥ MOHATHOCTh HABHUTAIIMU B IIOMEIICHUU OPTaHU3aAIUN | |
Hannawe u mocTymHOCTS TUTHEBOW BOJIBI B IOMEIIEHUH OPTaHU3aIIHI m| m|
Hanuurie U 1OCTYyMHOCTh CAHUTAPHO-TUTHCHUYECKUX TOMEIICHUN B OpraHU3aiuu | |
Y IOBIIETBOPUTETHHOE CAHUTAPHOE COCTOSHHE TIOMEIIEHIH OpTaHU3aIIH m| m|

6. HUmeere am Bpl (mim Juno, npeacraBuresieM KoOTOoporo Bel siBiafieTech) yCTaHOBJICHHYIO TIPYHILY
HHBAJTUAHOCTH?

o Jla o Her (nepexoo k sonpocy 8)
7. Y10B1€TBOPEHBI JIH BbI J0CTYIIHOCTBIO IPEIOCTABICHUS YCIYT A1 HHBAJIMI0B B OPraHu3alun?

o Jla o Her
8. VYnoBaerBopenst Jau Bbl  100pokesaTeJbHOCTBI0O W BEKJIMBOCTHIO PaGOTHHKOB  OpraHHU3alMM,
o0ecmeynBalOMINX NEPBHYHBI KOHTAKT ¢ TMOCeTHTeJsiMH M HHpopMHpoBaHHe 00 yciayrax mpH
HENMOCPeACTBEHHOM 00palleHHH B OPraHU3aNHI0 (PA00OTHHKHU BaXThl, IPUEMHOI, KACCHI M MIPOYHe PA0OOTHUKH)?

o Jla o Her
9. VYnomjerBopeHbl JH Bbl 100poikeNaTEeNBHOCTHI0O W BEKJINBOCTHI0 PAa0OTHMKOB  OpPraHM3aIuH,
o0ecneynBalONINX HENMOCPEeICTBEHHOE OKA3aHWe YCJIYrHM NpH o0palieHMH B opraHusanuio (0udaumorexkapw,
JKCKYPCOBOABI U Npoyue padoTHUKH)?

o Jla o Her

> AHkera pa3paboTaHa B COOTBETCTBHH ¢ “MeTOMKOHN BBISBICHNS 1 0000LICHUS] MHEHUS IPAXKIaH O KaYeCTBE YCIOBUM
OKa3aHusl yCIyr OpraHu3alysIMu B cepe KyJIbTyphl, OXpaHbl 3710pOBbs, 00pa30BaHMs, COLMAIBHOTO 00CTY )KUBAHHUS U
(enepaIbHBIMH YUPEKACHUSIMHI MEIMKO-COLMAIBHON SKCIEPTH3bI, YTBEPKACHHOH prukazoM MuHTtpyza ot 30
oktsa0ps 2018 r. N 675H.
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10. IToab3oBaauch 11 Bbl kKaKUMH-/1H00 JUCTAHIMOHHBIMH CIIOCO0AMH B3aUMO/eiicTBHS ¢ OpraHu3anuei?
K oucmanyuonnvim cnocobam omnocames: meie@on, s1eKmpoHHas NOYma, d1eKmponHblil cepauc (popma oas nodauu
INIEKMPOHHO20 0OPaAUYeHIsl, HCa0ObL, NPEOIONHCEHUS U NOTYYEHUS KOHCYIbIMAYUU NO OKA3bIBAEMbIM VCIIV2aM, Pa30ei
"Yacmo 3adasaemvie 6onpocwt”, ankema OJis1 ONPOCa 2paxncoan Ha caime).

o Jla o Hert (nepexoo k sonpocy 12)
11. YaoBiaerBopeHbl U Bbl 100poike1aTeIbHOCTHI0 H BEKJIMBOCTHI0O PA0OTHHKOB OPraHU3aliH, ¢ KOTOPbIMHU
B3aUMO/IeHCTBOBAJIM B TUCTAHIIUOHHOM dopme?

o Jla o Her
12. T'otoBbI i1 Bl pekoMeH10BATH JAHHYIO OPraHU3ALUI0 POACTBEHHUKAM U 3HAKOMBIM ?
Ecnu opeanuzayus aenaemcsi eOUHCmMEeHHOU O00CmynHol, mo moeau 0vl Bvi ee pexomenodosamv, ecau 0Ovi Oviia
B03MOJCHOCTG 8bIOOPA Op2aHu3ayUL?

o Jla o Her
13. YaoBierBopens! i Bbl opraHn3ainoHHBIMHU YCJIOBUSIMYU MPeAOCTABIECHUS YCIyT?
K opeanusayuonnvimu ycrosuamu npeoocmasnenus yciye OMHOCAMCA: 2paguk pabomuvl opeanusayuu, HasUueayus
BHYMPU Op2aHU3AYUU (Hanudue UHGOPMAYUOHHBIX MAOIUYeK, yKazamenell, CUCHATIbHBIX Mabio, UHGoMamos).

o Jla o Her
14. YaoBieTBopeHs! i Bbl B 11€J10M yCI0BUSIMU 0Ka3aHUS YCJIYT B OpraHu3anum?

o /Jlao Her
15. Bamu npeaJjiokeHus 1o yJay4lIeHUIO YCJIOBHIl OKa3aHMs YCJYT B JaHHOWH OpraHu3auuu:

16. Bam nmoJi: 0 Myxckoit 0 XKenckuit 17. Baur Bo3pacr (noanwvix 1em)

BJIATOJJAPUM BAC 3A YYACTHUE B OITPOCE!
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